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DIRECTORS’ REPORT ﬁgﬁm

The directors hereby submit their report together with the audited financial statements of the Group and of
the Company for the financial year ended 30 June 2009,

PRINCIPAL ACTIVITIES

The Company is engaged principally in the underwriting of life and investment-linked insurance, and dll
closses of general insurance business,

The principal activity of the subsidiary is described in Note 7 to the financial statements,

There have been no significant changes in the nalure of thase oclivities during the financial year.

RESULTS
Group Company
RM’000 RM 000
Net profit for the year 32,230 32,183

There were no material fransfers to or from reserves or provisions during the financial year other than as
disclosed in the statement of changes in equity.

In the opinion of the directors, the results of the operations of the Group and of the Company during the
financial year were not substantially affected by any item. transaction or event of a materal and unusual
nature.

DIVIDENDS

The amount of dividends paid by the Company since the end of the previous financial year were os
follows:

\

Final dividend of 10% less 25% tax, amounting fo RM7,521,305 in

respect of the financial year ended 30 June 2008 paid on 19 Decemiber 2008 7.521

Interim dividend of 5% less 25% fax, amounting fo RM3,760,653 in respect of
the financial year ended 30 June 2009 paid on 31 July 2009 3,741
11,282

At the forthcoming Annual General Meeting, a final dividend in respect of the cument financial year ended
30 June 2009 of 10%, less 25% tax on 100,284,071 ordinary shares amounting to a total dividend of RM7.521,305
(7.5 sen per share) will be proposed for shareholders' approval. The financial statements for the cument
financial year do not reflect this proposed dividend. Such dividend. if approved by the shareholders. will be
accounted for in the shareholders' equity as an appropriation of retained profits in the next financial year
ending 30 June 2010.
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DIRECTORS

The names of the directors of the Company in office since the date of the last report and at the date of
this report are:

Date' Balaram a/l Petha Naidu (Chairman)
MNon-independent, non-execulive direclor

Datuk Haji Mehamed Al Amin bin Haji Abdul Majid
Independent, non-executive director

Mr. Arokiasamy a/l Savarimuthu
Non-independent, non-executive director

Mr. Gregory Joseph Della
Nen-independent, non-executive director

Tuan Hajl Mustapha @ Mustapa bin Md Nasir
Non-independent, non-executive director

Datuk Tan Kim Leong & Tan Chong Min
Independent, non-execulive director

Denny Chan Yung Leung
Mon-independent, non-executive director

- DD,
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DIRECTORS’ REPORT

CORPORATE GOVERNANCE

The Board of directors ["the Boord") confims that the Company has complied with all the prescriptive
requireaments of, and adopts management praclicas thal are consistent with, the principles prescribed under
Bank Negara Malaysia's ["BNM") Guideling JPI/GPI 25 : Prudential Framework of Corporate Govemance for

Insurers.

Corporate Governance Standards

The memberships, roles and terms of reference of the Audit, Risk Management, Nominating, Remuneration
and Investment Committeas of the Board are as follows:

(0

)

Audit Committes

The Audit Committee ("AC") comprises fwo independent, non-executive directors and two
non-independent, non-executive directors. The compasition of the AC is as follows:

Datuk Tan Kim Leong @ Tan Chong Min (Chairman)

Datuk Haji Mohamed Al Amin bin Haji Abdul Majid

Mr. Gregory Joseph Della

Tuan Haji Mustapha @& Mustapa bin Md Nasir

The AC's terms of reference include the reinforcement of the independence and objectivity
of the intemal audit function and the specification of ifs scope, the review of the Company's
financial statements which includes the findings of both the intemal and external auditors and
the propriety of disclosure of related party transactions. It also makes recommendations to the
Board on the appointment and re-appointment of the external auditors and the maintenance

of a sound system of internal contrals to safeguard the Company's assets.

The AC met & times during the year and during those meetings, deliberated on 15 intemal audit
reports. All these reports were tabled within the 1 month time-frame prescribed by JPI/GPI 25.

Risk Management Commitiee

The Risk Manogement Committee ["RMC”) comprises one independent. non-exscutive
director and three non-independent, non-executive directors. The compasition of the RMC is
as follows:

Daluk Haji Mohamed Al-Amin bin Haji Abdul Majid (Chairman)

Mr, Arokiasamy o/l Savarimuthu

Mr. Gregory Joseph Della

Tuan Haji Mustapha @ Mustapa bin Md Nasir
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CORPORATE GOVERNANCE (CONTD.)

(i)

(iv)

Risk Manaogement Committee (Contd.)

The RMC oversees senior managemeni's activities in managing the key risks of the Company,
in order fo ensure that the risk management process is in place and functioning effectively.
The responsibilities of the RMC include the review, assessment and recommendation of the
risk management strategies and risk tolerance of the Company. It also assesses the adequacy
and effectiveness of the internal policies and frameworks foridentifying, measuring, monitoring
and confroling risks.

The RMC met 3 times during the financial year.

Nominating Committee

The Nominating Committee ("NC") comprises cne independent, non-executive director ond
faur non-independent, non-executive directors. The compaosition of the NC is as follows:

Datuk Haji Mohamed Al-Amin bin Haji Abdul Majid (Chairman)

Mr. Gregory loseph Della

Tuan Haji Mustapha @ Mustapa bin Md Nasir

Mr. Arokiasamy a/fl Savarimuthu

Denny Chan Yung Leung (appointed 215t July 2008)

The NC iz empowered to consider and evaluate the appointment of new directors and
directors to fill the seats on Committees of the Board. It also recommends suitable. competent
candidates fo the Board and BNM for appointment and re-appointment or re-election. In
addition to that, the NC is also entrusted with the responsibility for both the appointment and
evaluation of the Chief Executive Officer and key senior officers of the Company.

The NMC will review annually, the structure, size, composition and mix of skills required for the
Board to discharge its duties effectively. It also assesses on an annual basis, the effectiveneass
of the Board as a whale, including the varous Commifteas of the Board.

The MC met 3 times during the financial year.

Remuneration Committee

The Remuneration Committee ("RC") comprises one independent, non-executive director
and two non-independent, non-executive directors. The composition of the RC s as follows:

Datuk Tan Kim Leong @ Tan Chong Min [Chairman)
Mr. Arokiasamy a/fl Savarimuthu

Mr., Gregory Joseph Della
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CORPORATE GOVERNANCE (CONID.)

(iv)

(v)

Remuneration Committee (Contd.)

The Board recognises that levels of remuneration must be sufficient to affract, retain and
maotivate directors of the quality required to manage the business of the Company and to align
the interests of the directors with those of the shareholders. In this respect, the RC s responsible
for reviewing and recommending the remuneration packages of executive directors.

The RC met 4 times during the financial year.

Investment Committee

The Investment Committee ("IC") comprises one independent, non-executive director and two
non-independent, non-executive directors. The compaosition of the IC is as follows:

Datuk Tan Kim Leong @ Tan Chong Min [Chaiman)

Mr, Arokiasamy a/fl Savarimuthu

Mr. Gregory Joseph Della

The IC oversees the Management Investment Committee. The responsibilities of the IC include
the review and approval of the overall investment policies, compliance and risk monogement
policies with respect to investment, assei liability monagement, strategic asset allocation and
monitoring the performance of the Investment Division. The IC also review and opprove the
appointments of external investment managers. The IC considers and approves significant

investment decisions proposed by the Management Investment Committee.

The IC mel 3 imes during the financial year.

DIRECTORS' BENEFITS

Meither at the end of the financial year, nor at any time during that year, did there subsist any arangement
ta which the Company was a party, whereby the directors might acquire benefits by means of acquisition of
shares in or debentures of the Company or any other body corporale.

Since the end of the previous financial year, no director has received or become enfitied to receive a benefit
(other than benefits included in the aggregate amount of emoluments received or due and receivable by
the directors as shown in Note 22 to the financial statements) by reason of a confract made by the Company
or a relaled corporation with the director or with a firm of which ha is a member, or with @ company in which
he has a substantial financial interast.
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DIRECTORS' INTERESTS

According to the register of directors' shareholdings. the interests of directors in office at the end of the
financial year in shares in the Company during the financial year were as follows:

Number of Ordinary Shares of RM1.00 Each

1 July 30 June
Directors 2008 Bought Sold 2009

Dato’' Balaram afl Petha Naidu 32,201 - - 32,201
Mr. Arokicsamy afl Savarimuthu 5é,469 - - 54,469
Tuan Haji Mustapha @ Mustapa bin Md Nasir 4,489 - - 4,489

Other than as stated above, none of the directors in office at the end of the financial year had any interest
in shares in the Company or its related companies during the financial year.

PROVISION FOR OUTSTANDING CLAIMS

Before the income stotements and bolance sheets of the Group and of the Company were made out,
the directors took reasonable steps to ascertain that there was adequate provision for incumed claims,
including Incumed But Not Reported (VIBNR") claims.

OTHER STATUTORY INFORMATION

(a) Before the income statements and balance sheets of the Group and of the Company were made
out, the directors took reasonable steps:

i) to ascertain that proper action hod been taken in relation to the writing off of bod debis and
the making of provision for doubfful debts and sotisfied themselves that there were no known
bad debts and that adequate provision had been made for doubtful debts; and

(i) fo ensure that any curent assets which were unlikely to realise their values as shown in the
accouniing receords in the ardinary course of business had been written down to an amount
which they might be expected so fo realise.

- DD,

dr mmh
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OTHER STATUTORY INFORMATION (CONTD.)

(b)

(<)

(d)

(e)

(f)

At the date of this report, the directors are not aware of any circumstances which would:

i require any amount o be written as bad debts or render the provision for doubtiul debts of the
Group and of the Company inadequate to any substantial extent; and

(i}  renderthe values attributed to current assets in the financial statements of the Group and of the
Company misleading.

Al the date of this report, the Directors are not aware of any circumstances which have arisen which
would render adherence to the existing method of valuation of assets or liabilities of the Group and of
the Company misleading or inappropriate.

At the date of this report, the directors are not aware of any circumstances not otherwise dealt with in
this report or financial statements of the Group and of the Company which would render any amount
stated in the financial statements misleading.

At the date of this report, there does not exist:

1] any charge on the assets of the Group and of the Company which has arisen since the end of
the financial year which secures the liabilties of any other person: or

(i)  any contingent liability in respect of the Group and of the Company which has arisen since the
end of the financial year.

In the opinion of the Directors:

(i) no contingent or other iability has become enforceable or is likely to become enforceable within
the perod of lwelve months after the end of the financial year which will or may alfect the ability
of the Group and of the Company to meat its obligations as and whan they fall due; and

(i} no item, fransaction or event of a material and unusual nature has arsen in the interval between the
end of the financiol year and the date of this report which is fkely to offect substantially the results of
the operations of the Group and of the Company for the finoncial year in which this report is made.

For the purpose of paragraphs (e) and (f), contingent and cther liabilifies do not include liakiities arsing from
contracts of insurance underwritten in the ordinary course of business of the Company.

AUDITORS

The auditors, Emst & Young, have expressed their willingness fo confinue in office.

Signed on behalf of the Board in accordance with a resolution of the directors

Baloram afl Petha Naidu Tan Kim Leong & Tan Chong Min

Petaling Jaya, Malaysia
17 September 2009



STATEMENT BY DIRECTORS
Pursuant To Section 169(15) Of The Companies Act, 1965

We, Balaorom g/l Petho Naidu aond Tan Kim Leong @ Ton Chong Min being two of the diectors of
MCI5 ZURICH Insurance Berhad, do hereby state that, in the opinion of the directors, the accompaonying
financial statements set out on poges 28 to 98 are drawn up in accordaonce with applicable Financial
Reporting Standards in Malaysia and the provisions of the Companies Act, 1945 so as to give a frue and fair
view of the financial position of the Group and of the Company as at 30 June 2009 and of the resulls and
the cash flows of the Group and of the Company for the year then ended.

Signed on behalf of the Board in accordance with a resolution of the directors

Baloram afl Petha Naidu Tan Kim Leong @ Tan Chong Min

Petaling Jaya, Malaysia
17 September 2007

STATUTORY DECLARATION
Pursuant To Section 169(16) Of The Companies Act, 1965

. Md. Adnan bin Md. Zain, being the officer primarily responsible for the financial management of
MCIS ZURICH Insurance Berhad, do sclemnly and sincerely declare that the accompanying financial
statements set out on pages 28 to 98 are in my opinion, comect, and | make this solemn declaration
conscientiously believing the same to be true and by virtue of the provisions of the Statutory Declarations
Act, 1940,

Subscribed and solemnly declared by

the abovenamed Md. Adnan bin Md. Zain

at Petaling Jaya in Selangeor Darul Ehsan

an 17 September 2009 M. Adnan bin Md. Zain

Before me,

A, Rathnasamy asn
B348

Commissioner for Oaths

- DD,
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To The Members of MCIS ZURICH Insurance Berhad
(Incorporated in Malaysia) Y .

INDEPENDENT AUDITORS' REPORT mess— &E’.

Report on the financial statements

We have oudited the financial statements of MCIS ZURICH Insurance Berhad, which comprise the balonce
sheets as at 30 Juna 2009 of the Group and of the Company, and the income statements, staterments of
changes in equity and cash flow statements of the Group and of the Company lor the year then ended, and
a summary of significant accounting policies and other explanatery noles, as set oul on pages 28 to 78

Directors' responsibility for the financial statements

The directors of the Company are responsible for the preparation and fair presentafion of these financial
statements in occordonce with Finoncial Reporting Stondards and the Companies Act, 1945 in Maloysia, This
responsibility includes: designing, implementing and maintaining internal control relevant to the preparation
and fair presentation of financial statements that are free from maoterial misstatement, whether due to fraud
or eror; selecting and opplying oppropriate accounting policies; and making accounting estimates that are
reqzonable in the circumstances,

Auditors’ responsibility

Our responsibility is to exprass on opinion on thesa financial statements based on our audit,. We conductad
our audit in occordance with approved standards on auditing in Maloysia. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtaln recsonable assurance whether
the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on our judgment, including the assessment of
risks of material misstatement of the financial statements. whether due to fraud or emor. In making those risk
assessments, we consider intemal control relevant to the Company's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the Company's internal contral. An audit
alse includes evaluating the appropriateness of the accounting policies used and the reasonableness of
accounting estimates made by the directors, as well as evaluating the overall presentation of the financial
statements.

We believe that the oudit evidence we have obtained is sufficient and appropriate to provide a basis for
our gudit opinion.

Opinion

In our opinion, the financial statements have been properly drawn up in accordance with Financial Reporting
Standards and the Companies Act, 1945 in Malaysia so as fo give a frue and fair view of the financial position
of the Group and of the Company as at 30 June 2009 and of their financial peformance and cash fiows of
the Group and of the Company for the year then endad.
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To The Members of MCIS ZURICH Insurance Berhad
{Incorporated in Malaysia) Y | .

Reporting on other legal and regulatory requirements

In accordance with the requirements of the Companies Act, 1945 in Malaysia, we also report on the
following:

(a) In our opinion, the accounting and other records and the registers required by the Act 1o be kept by
the Company and its subsidiary have been properly kept in accordance with the provisions of the
Act,

(b) We are satisiied that the accounts of the subsidiary that have been consolidated with the financial
statements of the Company are in form and content appropriate and proper for the purposes of the
preparation of the consolidated financial statements and we have received satisfactory information
and explanations regquired by us for those purposes.

(¢ The auditors' report on the accounts of the subsidiary was not subject to any gualification and did not
include any comment required to be made under Section 174(3) of the Act.

Other matters

This report Is made solely to the members of the Company. as a body. In accordance with Section 174 of

the Companies Act. 1965 in Malaysia and for no other purpose. We do not assume responsibility to any
other person for the content of this report.

Ermst & Young Gloria Goh Ewe Gim
AF: 0039 Mo, 1685/04/11(J)
Chaortered Accountants Chartered Accountant

Kuala Lumpur, Malaysia
17 September 2009

- DD,
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BALANCE SHEETS
As at 30 June 2009

Company

Note 2009 2008
RM'000 RM'000
ASSETS
General business and shareholders' fund assets
Property, plant and equipment 3a] 846 924 8ésb 924
Intangible assefs ] 5 37 5 37
Investments 4(a) 440,355 387,940 440,355 387,940
Investrment in subsidiarny 7 - - - -
Receivables ) 45,898 44,038 45,898 44,038
Defered lax assets 12 2411 2,307 2411 2,307
Cash and bank balances 2,195 3,352 2,195 b P L
Total general business
and shareholders' fund assets 491,730 438,618 491,730 438,618
Total life business assels (page 32) 2919570 2490540 2919570 @ 2,690,540
Total assels 3411300 3129158 3,411,300 @ 3,129,158
LIABILITIES
General business and
shareholders' fund liabilities
Prowvision for outstanding claims 10{a) 24,150 83,088 94,150 83,088
Payables 11{a) 74,174 64,362 74,171 64,210
Provision for taxation B.371 3,410 8,371 2410
Total general business
and shareholders’ fund liabilities 178,677 152,760 178,692 152,708
Total life business llabilities (page 32) 121,917 103.7%1 121.917 103,771
Total liabilities 300,614 256,551 300,609 256,479
INSURANCE RESERVES
Unearmed premium reserves 13 51,0480 44,619 51,060 44,619
Life policyholders' fund 14 2,6946.8%1 2,493,984 2,696,891 2,493,984
Unitholders' investment
- linked fund 26(q 48,994 59,458 68,994 59,658
Assel revaluation reserve 15 20,102 21,857 20,102 21,457
Total insurance reserves 2,837,049  2,419918 2837049 2,619,918
SHAREHOLDERS' FUNDS
Share capital 14 100.284 100,284 100,284 100.284
Share premium 24,740 24,740 24,740 24,740
Merger reserve 17 40,6772 40,672 40,6772 40,672
Retained profits 107,941 84,993 107,944 B7.045
Total shareholders' funds 273,637 252,689 273,642 252,741
Total liabilities, insurance
reserves and shareholders’ funds 3.411,300 3,129,158 3,411,300 3,129,158

The accompanying notes form an integral part of the financial statements.



STATEMENTS OF CHANGES IN EQUITY
For the year ended 30 June 2009

Group

At 30 June 2007

MNet profit for the year
Dividends

At 30 June 2008

Met profit for the yvear
Dividends

At 30 June 2009

Company

At 30 June 2007

Net profit for the year
Dividends

At 30 June 2008

Net profit for the year
Dividends

At 30 June 2009

MNote

18

18

8

share

capital
RM'000

Nen-distributable

share
premivm
RM'000

Merger
reserve
RM'000

Distributable
Retained
profits
RM'000

100,284 24,740 40,672 &6,170 231,866
- - 31,854 31,854

- - (11,031] (11,031}
100,284 24,740 40,472 84,993 252,489
- 32,230 32,230

- - - (11,282) (11,282]
100,284 24,740 40,672 107,241 273,637
100.284 24,740 40,672 66,217 231.712
31,859 31.85%

- . - (11.031) {11.031})
100,284 24,740 40,4672 87.045 252,741
32,183 32.183

- - - (11.282) (11.282)
100,284 24,740 40,672 107,746 273.642

The accompanying notes form an integral part of the financial statements.
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INCOME STATEMENTS
For the year ended 30 June 2009

MHote

Operaling revenue 19 808,474 733,329 808,474 733,329

Surplus transfered

from:
General Insurance Revenue
Account (page 31) 26917 28,733 26917 28,733
Life Insurance Revenue
Account (poge 33) 11,6644 11,450 11,664 11,450
38,581 40,383 38,581 40,383
Investment income 20 5,194 5,535 5,194 5,535
Net other operating income 21 1.217 402 .217 402
Management expenses 22 (1.343) (1,704) (1.3%0) [1.69%)
Profit before taxation 43,649 44,616 43,602 44,621
Taxation 23 (11,419 (12.762)  (11.419) (12.762)
MNet profit for the year 32,230 31,854 32,183 31,857
Earmings per share (sen) 24 321 318 32.1 38

The accompanying notes form an integral part of the financial statements.
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LIFE FUND BALANCE SHEET

As at 30 June 2009

) Group and Company

Note 200% 2008
RM'000 RM'000
ASSETS
Property, plant and equipment 3z} 64,897 70,834
Prepald land lease payments 4 22,552 22,944
Intangible assets 5 4465 1.213
Investments &(b) 2,325,593 2.117,123
Loans 8 381,894 351,774
Receivables 9({b} 45,213 49 808
Cash and bank balances 7.968 17.057
Investment-linked business assets 26(a) 70.786 59.783
Total life business assets (page 28) 2919.570 2,690,540
LIABILITIES
Provision for outstanding claims 10(b) 26,295 20,144
Payables 11{b) 87.4469 81.270
Provision for taxatfion 507 1.37%
Defered tax liabilities 12 1.346 873
Investment-linked business liabllities 24(a) 1,770 125
Total life business llabilities (page 28) 121,917 103,791
Due to general business and shareholders' fund ?(a) 11,664 11,450
Total liabilities 133,581 115.241
INSURANCE RESERVES
Unitholders” investmeant-linked fund 26(a) 48,994 59,658
Life policyholders' fund 14 2,496,891 2,493,984
Assel revalualion reserve 15 20,102 21,657
Total insurance reserves 2,785,989 2,575,299
A Total life business liabilities
"'\I and insurance reserves 2,919,570 2,690,540

i. Tha accompanying notes form an integral part of the financial statements,




LIFE INSURANCE REVENUE ACCOUNT

For the year ended 30 June 2009

Operating revenue

Gross premium
Less: Relnsurance
Met premium

Benefits paid and payable:
Death

Maturities

Surrenders

Annuity

Others

Commission and agency expenses
Management expenses

Investment income

Met other operating income

Write-back of doubiful debts

Surplus for the year before taxation

Taxation

Surplus for the year after taxation

Life policyholders’ fund at beginning of year
Surplus fransfered to Income Statement (page 30)
Life policyholders' fund at end of year

The accompanying notes form an integral part of the financial statements,

19

2

23

Group and Company

2009 2008
RM'000 RM'000
580,994 525,532
414,459 378,700

(8.781) (5.628)
405,678 373,072
(26,941) (17,515)
(99,570) (88.794)
(42.640) (49,194)
(21,898) (24,706)
(33,409) (28,248)

(224,478) (208,457
(78,318) (74,679)
(49,937 (48,933)
(128.255) (123.512)
145.432 123,697
30,075 39.841

1 1,131
228,463 205,672
(13.892) (12.004)
214,571 193,668
2.493.984 2311766
(11.664) (11,450)
2,696,891 2,493,984

55, [
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CASH FLOW STATEMENTS
For the year ended 30 June 2009

, Company

Note 2009 2008
RM'000 RM'000

CASH FLOW FROM

OPERATING ACTIVITIES
Profit befare taxation 43,649 44,616 43,602 44,621
Adjustments:
Depreciation of property, plant and equiprment 4,499 B.084 4,499 8.084
Amortisation of prepoid land lease payments 392 392 392 392
Amortisation of intangible assets &70 722 &70 722
Provision for doulbtful delbts 382 433 382 433
Gain on disposal of property,

plant and equipment - (182) - (182)
Froperty, plant and equipment written-off 490 &7 450 &7
Intangible assets written-oft - 10 - 10
Revaluation deficit on property, plant and equipment 261 - 261 -
Gain on disposal of investments (25.198) (21,337) [25.194) (21.337)
Gain on disposal of investment properties - (31} - (31)
Revaluation surplus on investment properties {5,236) - (5,236} -
Write-back of provision for diminution in value

of investments (1.714) (16,055) (1.714) (16,055)
Life fund surplus for the year before toxation 228,463 205,672 228,463 205,672
Investment-linked fund surplus

for the year before taxation 9420 10,918 @.420 10,918
Life fund surplus fransferred to income statement {11,464) (11,450) (11,644) {11,450}
Increase in uneamed premium resarves 6,441 5.148 &, 441 5,148
Net (aceretion of discounts)/

amaortisation of premiurms of invesiments (2.148) &.643 (2,148} 6,643
Investment income (143,101) (143.857) [143,101) ([143,857)
Operating profit before working

capital changes 85,808 89.795 85,741 89.800
Decrease/(increase) in receivables 2,294 (17.021) 2,296 (17.021)
Increase in payables 17,642 8,335 17,715 8.347
Increase in loans (30,120) (10,108) (30,120) (10,108)

\ Increase/(decrease) in provision
s\ for outstanding claims 19,213 [6.894) 19,213 (4.894)

Decrease in fixed and call deposits 151,707 12,285 151,707 12,285
Incredse in amount

due from subsidiary & 13 - -
Purchase of investrments (762,822)  (344,131) (7462,822) (344,131}
Proceeds from disposal of invesiments 374,324 169,870 374,324 149,870
Proceeds from disposal of investiment properlies - 431 - 431
Invastmeant income received 157,097 143,856 157,097 143,856
Cash generated from operations 15.173 44,431 15173 44,435
Taxes paid [net of recoveries) (18,494) (22.640) (18,494) (22.660)
Net cash [used in)/generated from

operating activities 27 (3.323) 21,771 (3.323) 21.775




CASH FLOW STATEMENTS

For the year ended 30 June 2009 (Contd.

oo ®
Company /!
2009 2008
RM'000 RM'000

CASH FLOW FROM

INVESTING ACTIVITIES
Purchase of property, plant and

equipment and infangible assets (1.100) (1.402) (1,100} (1,402}
Proceads from disposal of

property. plant and

equipment = 236 = 236
Met cash used in investing aclivities 27 (1.100) [1.148) (1,100) (1.146)
CASH FLOW FROM

FINANCING ACTIVITY
Dividends paid

representing cosh used

in financing activity 27 (11,282 (11,031) {11,282) (11,031)
Net (decrease)/increase in

cash and cash equivalents 27 (15,705) 9574 (15,705) 9.578
Cash and cash equivalents

at beginning of year 28,251 18,677 28.251 18,673
Cash and cash equivalents at end of yvear 12,544 28,251 12,544 28,251
CASH AND CASH

EQUIVALENTS COMPRISE
Cash on hand and at banks 12,546 28,251 12,546 28,251
Cash on hand and at banks are derived from:

General business and shareholders’ fund 2,195 3,352 2.195 3,352 /

Life fund 7.768 17.057 7.948 17.057

Investment-linked fund 24(a) 2,383 7.842 2,383 7.842

12,544 28,251 12,544 28,251

The accompanying notes form an integral part of the financial statements.

oG55,
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NOTES TO THE
FINANCIAL STATEMENTS

1. CORPORATE INFORMATION

The Company is engaged principally in the underwriting of life and investment-linked insurance, and
all classes of general insurance business.

The principal activity of the subsiciary is described in Mote 7 to the financial statements.

There have been no significant changes in the nature of these activities during the financial year.

The Company is a public limited liability company, incorporated and domiciled in Malaysia. The
principal place of business of the Company is located at Wisma MCIS ZURICH, Jalan Baral 446200
Petaling Jaya, Selanger Darul Ehsan.

The financial statements were authorised for issue by the Board of Directors in accordance with o
resolution of the directors on 17 September 2009,

2. SIGNIFICANT ACCOUNTING POLICIES

2.1  Basis of Preparation
The financial statements have been prepared under the historical cost convention unless otherwise
indicatedin the accounting policies below. and comply with applicable Anancial Reporting Standards
(“FRS") in Malaysio, the provisions of the Companies Act, 1945, the Insurance Act and Regulafions,
1996 and the Guidelines/Circulars issued by Bank Megara Malaysia [“BNAM").

The financial statements are presented in Ringgit Malaysia (RM] and all values are rounded to
the nearest thousand (RM'000) except when otherwise indicated.

Geaneral business assets and abilifies relate to both the general insurance and shareholders’ funds,
22 Summary of Significant Accounting Policies

(a) Baosis of Consolidation

\‘ .,\ The consolidated financial statements include the financial statements of the Company

and ifs subsidiary. A subsidiary is a company in which the Group has a long-term equity
interest and where it has power fo exercise confrol over the financial and operating
policies so as to oblain benefits therefrom.

The subsidiary is consolidated using the acquisition method of accounting. Under the
acquisiion method of accounting, the results of the subsidiary are included in the
consolidated income statement from the effective date of acquisition to the effective
date of disposal, as appropriate. The difference belween the cost of acquisition and the
fair value of the Group's share of the net assets of the subsidiary at the date of ocquisition
is frected os goodwill. As a result of using merger reliefl provisions, under Section 60(4)
of the Companies Act, 1945, o merger reserve is created in ploce of a share premium
account. The goodwill arising on consalidation and any provision for impairment in value
of the investment in subsidiary is written-off immediately ogainst the merger reserve ot
acquisition date. The resulting difference, being a net merger reserve is camied forward
as part of sharehclders' equity.
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2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)
22  Summary of Significant Accounting Policies [{Contd.)

(a) Basis of Consolidation (Contd.)

Infragroup transactions, balances and resulting unrealised gains are eliminated on
consolidation and the consolidaled financial statements reflect external fransactions
only. Unrealised losses are eliminaled on consolidalion unless costs cannot be
recoverad.

The gain or loss on disposal of a subsidiary company is the difference between net
disposal proceeds and the Group's share of its net assets.

(b} Property, Plant and Equipment

All items of property, plant and equipment are initially recorded at cost. Subsequent
costs are included in the asset's camying amount or recognised as o separate asset,
as appropriate, only when it is probable that future economic benefits associated
with the item will flow to the Company and the cost of the item can be measured
reliably. The camying amount of the replaced part Is derecognised. All other repairs
and maintenance are charged to the income statement and/or revenue accounts
during the financial period in which they are incumed.

subsequeant to recognition, property, plant and equipment, except for freehold land
and the buildings of the Life fung, are stated at cost less accumulated depreciafion
and any accumulated impairment losses.

Freehaold land and the buildings of the Life fund are stated ot revalued amounts,
which is the fair value at the date of the revaluation less accumulated depreciation
and any accumulated impairment losses. Fair value is determined from maorket-
bosed evidence by oppraisals that aore undertoken by professionally qualified valuers.
Revaluations are performed with sufficient regularity of at least once in every three
years with additional valuations in the intervening years where market conditions
indicate that the camying values of the revalued assets are materially different from
the market values. Any increase in the carrying amount arising from the revaluation
of land and buildings of the Life fund is credited fo an Assel Revalualion Reserve as
a revaluation surplus, except to the extent that it reverses a revaluation decrease for
ihe same assel previously recognised in the life insurance revenue account, in which
case the increase is recognised in the life insurance revenue account to the extent of
the decraase previously recognised. A revaluation deficit is first offset against unutilised
previously recognised revaluation surplus in respect of the same asset in the balance
sheet, and any remaining deficit is thereafter recognised in the life insurance revenue
account. Upon disposal or refirement of an asset, any revaluation reserve relating to
the particular asset is transferad directly to life fund surplus,

Included in the Life fund's property. plant and eguipment are freehold lond, and
leasehold and freehold buildings occupied for own use for the operatfions of the
Company. Leasehold land are classified as prepaid lond lease payment,
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SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

22

Summary of Significant Accounting Policies (Contd.)

()

(<)

Property, Plant and Equipment (Contd.)

Cepreciation of property, plant and egquipment s calculated on a straight-line basis to
write off the cost of each asset to its residual value over their estimated useful life, Work-
in-progress is not depreciated and is staled at cost. until such time when such assels are
completed and are ready for active use. No depreciation is provided for freehold land.
Leasehold buildings are depreciated over their estimated useful lives or over the remaining
lease term of the leasehold land on which the building resides, if the remaining leasehold
term of the leasehold land is shorter than the estimated useful life of the building. The annual
depreciation rates of other property, plant and egquipment are:

Frechold buildings 2%
Leasehold buildings Cwer the remaining leasehold period or 2%

whichever is lower
Motor vehicles 20%
Fumniture, fixtures and fittings 10%
Computer equipment 20%
Office equipment 10%
Renovation 20%

The residual values, useful lives and depreciotion methods are reviewed ot each
balance sheet date fo ensure that the amount, method and period of depreciation
are consistent with previous estimates and the expected pattern of consumption of
the future economic benefits embodied in the items of property, plant and equipment,
An item of property, plant and equipment is derecognised upon disposal or when no
future economic benefits are expected from its use or disposal. Any gain or loss arising on
derecognition of an asset is included in the income staterment and/or revenue accounts
in the yaar the assel is derecognised.

Financial Instruments

Financial instruments are recognised in the balance sheet when the Company has
become a party to the contractual provisions of the instruments.

Financial instruments are classified as liabilifies or equily in occordance with the substance
of the confractual arangements. Interest, dividends and gains and losses relating fo a
financial instrument classified as liability, are reporfed as expense or income, Distributions
to holders of financial instruments classified as equity are charged directly to equity.
Financial instruments are offset when the Company has a legally enforceakble right o
offset and intends to settle sither on a nel basis or to realise the assel and sellle the
liability simultanaously,
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2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

22  Summary of Significant Accounting Policies (Contd.)
(c) Financial Instruments (Contd.)

Disclosure information for financial assets and liabilities that relate to rights and
obligations arising under insurance confracls are excluded from the scope of FRS 132:
Finencial Insfruments - Disclosure and Presentalion.

(i) Malaysian Government Securities and other approved investments

Malaysian Government Securities and other investments as specified by Bank
Negara Malaysia are stated at cost adjusted for the amortisation of premiums or
accrefion of discounts, calculated on an effective yvield basis, from the dates of
purchase to the maturity dates. The amortisation of premiums and accretion of
discounts are recognised in the income statement and/or revenue accounts.

(i) Corporate Bonds

Corporate bonds which are secured or which camry a minimum rating of “BBB" or
"P3" are valued at cost adjusted for the amortisation of prermiums or accretion
of discounts, calculated on an effective yield basis from the dates of purchase
to the maturity dates. Any bond with a lower rating is valued at the lower of cost
or net realisable value. The amaortisation of premiums and accrefion of discounts
are recognised in the income statement and/or revenue accounts.

() Quoted investments

GQuoted investments other than quoted corporate bonds are stated at the lower
of cost and market value determined on an aoggregate portfolio basis by category
of investment except that if diminution in value of a particular investment is not
regarded os temporary in accordance with the requirements of BMNM, provision is
made against the value of thot investment. Guoted corporate bonds ore volued
using the method prescribed in (i) cbove as it is the infention of the Group and
the Company o hold these investments te the maturity dates.

{iv) Equity Instruments

Ordinary shares are classiied as equity. Dividends on ordinary shares are
recognised in equity in the period in which they are declared.

v) Unquoted and other investments

Unquoted and other investments are stated at cost less provision for impairment.

{vi) Invesiments of the investment-linked business
Investments of the investment-linked business are stated at the closing market

prices os at the balonce sheet date. Unrealised gaoins and losses on these
investments are taken into the investment-linked business income statement,
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Summary of Significant Accounting Policies (Contd.)

(<)

(d)

Financial Instruments (Contd.)

(vil) Loans
Secured Loans
Specific provisions are made for non-performing loans which are considered
doubtful. The specific provision is calculated based on the collateral shortfall on
loans receivable classified as non-performing. upon a default of six months in the
principal or interest.
Policy Loans
Policy loans are extended by the Company to policyholders and are secured on
the cash sumender values of the individual policies. Folicy loans are camied al
unpaid principal balances and interests.

(viii) Receivables
Receivables are camried at cnficipated realisable values. Bod debts are written off
when identified. An estimate is mode for doubtful debts bosed on a review of all
outstanding amounts as af the balance sheet date. Specific provisions are made
for any motor and non-motor insurance premiums including agents, brokers and
reinsurance balances which remain outstanding for a period of more than 30 days
and & months respectively.

(ix) Payaobles
Payables are stated at cost which is the fair value of the consideration to be paid
in the future for goods and services received.

Investment Properties

Investment properties are propertias which are held either to earn rental income or for
capital apprecialion or for both. Such properties are measured initially at cost, including
transaction cosfs.

Subsequent to initial recognition, investment properties are stated af fair value. Fair value
is arived at by reference to market evidence of fransaction prices for similar properties
and is performed by registerad independent valuers having an appropriate professional
qualification and recent experience in the location and caotegory of properties being
vaoluad.

Gains or losses ansing from changes in the values of investment properties are recognized
in the life insurance revenue account in the perod in which they arise,
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2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)
22  Summary of Significant Accounting Policies [{Contd.)

(d) Investment Propertfies (Contd.)

Investment properties are derecognised when either they have been disposed of
or when the investiment property is permanenily withdrawn from use and no fulure
economic benefit is expected from ils disposal. Any gains or losses on the refiremen
or disposal of an investment property are recognised in the life insurance revenue
account in the period in which they arise.

(e) Intangible Assets

Intangible assets acquired separately are measured on initial recognition at cost.
Following initial recognition, intangible assets are camied at cost less any accumulated
amortisation and accumulated impaiment losses. The useful lives of intangible
assets are assessed to be either finite or indefinite. Intangible assets with finite lives
are amortfised on a straight-ine basis over the estimated economic wseful lives and
assessed for impairment whenever there s an indication that the intangible assets
may be Impdired. The amortisation period and the ameortisation method for intangible
assets with a finite useful life are reviewed at least at each financial year-end. The
amortisation expense on intangible assets with finite useful lives is recognised in the
income statement and/or revenue accounts.

Intangible assetfs with indefinite useful lives are tested for impairment annually or more
frequently if the events or changes in circumstances indicate that the camying value
may be impaired either individually or at the cash-generating unit level. Suchintangibles
are not amortised. The useful life of an intangible asset with an indefinite life is reviewed
annually to determine whether the useful life assessment continues to be supportable,
Any gains or losses ansing on derecognition of an intangible asset is measured as the
difference between the net disposal proceeds and the camrying omount of the asset
and is recognised in the income statement and/or revenue accounts when the asset
is derecognised.

The cost of significant development of knowledge-based software and computer
applications to meet the unigue requirements of the insurance business is capitalised
and recognised as an intangible asset in accordance with FRS 138. The Company
eslablishes that these developmeant costs will generale economic benefits beyond
one year and are associated with identifioble software applications controlled by
the Company. Soffware development costs are amortised from the dafe of system
commissioning. on a straight line basis over its useful economic life of five [5) years. The
camying amount i5 assessed for impalment on an annual basis.

(f) Impairment of Assets

The camying amount of assets are reviewed ot each baolonce sheet date to determine
wheather there is any indication of impairment. If any such indication exists, the asset's
recoverable amount is estimated to determine the amount of impairment loss.
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Summary of Significant Accounting Policies (Contd.)

U]

(9)

Impairment of Assets (Contd.)

Faor the purpose of iImpairment testing of these assets, recoverable amount is determined
on an individual asset basis unless the asset does not generate cash flows that are
largely independent of those from other assets. If this is the case, recoverable amount is
determined for the cash-generating unit (CGU) to which the asset belongs to.

An asset's recoverable amount i the higher of an asset's or CGU's fair value less costs
to sell and its value in use. In assessing value in use, the estimated future cash flows are
discounted to their present value using a pre-tax discount rate that reflects cument
market assessment of the time value of meney and the risks specific to the assets. Where
the camying amount of an asset exceeds its recoverable amount, the asset is considered
impaired and is written down to its recoverable amount.

An impairment loss i recognised in income statement and/or revenue accounts in the
period in which it arses. unless the asset is camled at a revalued amount, in which case
the impairment loss is accounted for as a revaluation decrecse to the extent that the
impairment loss does not exceed the amount held in the asset revaluation reserve for
the same asset.

An impaiment loss is reversed if, ond only if, there hos been a change in the estimates
used to determine the osset's recoverable amount since the |last impairment loss was
recognised. The camying amount isincreased to its revised recoverable amount, provided
that this amount does not exceed the camying amount that would have been determined
(nel of amartisation or depreciatlion) had no impairment loss been recognised for the
assel in prior years. A reversal of impairment loss is recognised in the income slatement
andfor revenua accounts, unlass the asset is camed at revalued ameount, in which casa,
such reversal is reated as a revaluation increase.

Leases
(i) Classification

A lease is recognised as a finance lease if it fransfers substantially to the Group,
all the risks and rewards incidental o ownership. Leases of land and buildings are
classified as operating or finonce leases in the same way oz leases of ofher assefs,
The land and buildings elements of a lease of land and buildings are considered
separately for the purposes of lease classification. All leases that do not transfer
substantially all the risks and rewards are classified as operating leases except that
properly held under operaling leases thal would otherwise meet the definition of
an invastment property, is classified as an investment property on a property-by-
property basis and, if classified as investment property, is accounted for as if held
under a finance lease (Note 2.2(d}).



NOTES TO THE
FINANCIAL STATEMENTS

7

SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

22

Summary of Significant Accounting Policies (Contd.)

(9)

(h)

Leases (Contd.)
(i Finance Leases - The Group of Lessee

Useful lives of all leaseheold buildings are shorfer than the lease term of the
leasehold land on which the buildings are locaoted. As such, all risks and rewards
incidental to the ownership of such assets would be deemed to have been
substantially transferred to the Group at the end of their useful lives. All leasehold
bwildings are therefore classified as finance lease in the financial statements.

Buildings held under finance lease are recognised as assefs in the balance sheet
of the Group and measured in accordance with FRS 114 - Property. Plant and
Equipment and FRS 140 - Investment Properties.

(iii) Operaling Leases - The Group as Lessee

Operating lease payments are recognised as expense on a stralight-line basis
over the term of the relevant lease.

In the case of o lease of land and buildings, the minimum lease payments or the
up-front payment made are allocated, whenever necessary, between the land
and the buildings elements in proportion to the relative fair values for leasehold
inferests in the land element and buildings element of the lease at the inception
of the leasa. The up-front payment represants prepaid lease payments and are
amortised on a straighl-line basis over the lease term,

General Insurance Underwriting Results

The general insurance underwriting results, other than those arising from inward
treaty business, are determined for each closs of business, after taking into account
reinsurances, uneamed premium reserves, net commissions, net claims incured and
any other additional reserves.

(il Premium Income

Premiumn is recognised in a financial perod in respact of risks assumed during
that parficular financial perod. Inward treaty reinsurance premium is recognised
on the basis of periodic advices received from ceding insurers,

(ii) Unearned Premium Reserves

The Uneomed Premium Reserves ("UPR") represent the portion of the net
premiums of insurance policies written that relate to the unexpired periods of
policies at the end of the financial year. In determining the UPR at the balance
sheet date the following methods are used:

401 5 55,
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(h) General Insurance Underwriting Results (Contd.)
(i) Unearned Premium Reserves (Contd.)
. 25% method for marine cargo, aviation cargo and transit business;
. 1/24th method for all other classes of Malaysian policies reduced by the

comesponding percentage of accounted gross direct business commissions
and agency-related expenses not exceeding the limits specified by BNM as

follows:
Motor 10%
Fire, engineering, aviation and marine hull 15%
Medical and health
- Standalone individuals 15%
- Group of 3 or more 10%
Workmen's compensation and employers' liability
- Foreign workers 10%
- Others 25%
Other classes 25%
. 1/8th method for all other classes of overseas inward treaty busingss with a

deduction of 20% for commission;
. Norn-annual policies are time apportionad over the periods of tha risks.

(iii}  Provision for Claims

A liability for outstanding claims is recognised in respect of both direct insurance
\‘ .,\ and inward reinsurance. The amount of cutstanding claims is the best estimate of

the expenditure required together with related expenses less recoveries to seftle
the present obligation at the balance sheet date.

Provision is also made for the cost of claims together with reloted expenses incured
but not reported ("IBMR") at balance sheet date, using o mathematical method
of estimation camied out by an external actuary,

(iv) Acquisition Cosis

The cost of acguiring and renewing insurance policies net of income derived from
ceading reinsurance premiums is recognised as incured and properly allocated to
the periods in which it is probable they will give rise to income.
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Life Insurance Underwriting Results

The surplus transferable from the life fund to the income statement Is based on the
surplus determined by an annual actuarial valuation of the long-termn liabilities to
policyholders, made in accordance with the provisions of the Insurance Act, 1994 by
the Company's in-house qualiied actuary (“aoppeointed aciluary”). Any deficit arising
from the actuarial valualion is recoverable from the shareholders' fund.

(i) Premium Income

Fremium Income includes premium recognized in the Life fund and the
investment-linked fund.

Premium Income of Life fund is recognized as soon as the amount of premium can
be reliably measured. First premium income is recognized on assumption of risks
and subsequent premiums are recognized on due dates. Premium outstanding
at balance sheet date is recognized as income for the period provided it is still
within the grace period allowed for payment.

Premium Income of the investment-linked funds is in respect of the net creation
of units which represents premiums paid by policyholders as payment for a new
confract or subsequent payments fo increase the amount of that confract, Net
creation of units is recognized on a receipt basis,

(i) Commission and Agency Expenses

Commission and agency expeanses, which are costs directly incured in securing
premium on insurance policies, net of income derived from reinsurers in the
course of ceding premium to reinsurers, are charged to the revenue account in
the period in which they ara incumed.

(iii) Provision for Claims

Claims and settlement costs that are incured during the financial period are
recognised when a cloimable event occurs and/aor the insurer is nofified.

Claims and provisions for claims ansing on life insurance policies, including
setflement costs, are aoccounted for using the case basis method and for this
purpose, the benefits payable under a life insurance policy are recognised as
foallores:

(a) maturity or other policy benefit payments due on specified dates are
treated as claims payable on due dates; and

(b)  death, surender ond other benefits without due dotes ore treated as
claims poyable, on the daote of receipt of intimation of death of the

assured or occurence of contingency covered.
{ g dreams
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1))

(k)

Other Revenue Recognition

(i) Interest income on loans recelvable Is recognised on an accrual basls except
where a loan is considered non-performing, i.e. where repayments are in amears
for more than six months, in which case, recognition of such interest is suspended.
Subseqguent to suspension, interest is recognised on a receipt basis until all arears
have been paid.

[l  Otherinterest income is recognised on an accrual basis.

li} Interest income is recognised on a fime proportion basis that reflects the effective
yicld oen the asset except where an event of default on interest payment has
occumed, and the said interest remains outstanding for a perod of more than
six months. In such a case, the recognition of interest will be suspended. Subsequent
to suspension, interest is recognised on receipt basis until all arears have been paid.

(iv] Dividend income Is recognised on a declared basis when the right to receive
payment is established.

[v] Rental income is recognised on on accrual basis except where o defoult in the
poyment of rent has already occured and rent due remains outstanding for more
than six months, in which case recognifion of rental income is suspended.
Subsequent to suspension, rental income is recognised on a receipt basis until all
arears have beean paid.

Foreign Currencies
Functional and Presentation Currency

tems included in the finoncial statement of the Compaony are measured using the
currency of the primary economic environment in which the Company operates (“the
functional curency”). The financial statements are presented in Ringgit Malaysia [RM),
which is also the Company's functional curency.

Foreign Currency Transactions

Transactions in cumencies other than the Company's functional cumrency (foreign
cumencies) are recorded in the functional currency using the exchange rates prevailing at
the dates of fransactions. At each balance sheet date, foreign cumency monetary items
are franslaled inlo Ringgit Malaysio al exchange rales ruling af that date. Non-monetary
items initially denominated in foreign currencies, which are caried at histarical cost are
translated using the historical rate as of the date of aequisition and non-manetary items
which are camied at fair value are fransloted using the exchange rates that existed when
the values were determined. All exchange rate differences are token to the income
statement/revenue accounts,
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(k)  Foreign Currencies (Contd.]
Foreign Currency Transactions (Contd.)

The principal exchange rate for every unit of United States Dollar ruling at balance sheet
date used is RM3.52 (2008: RM3.27).

() Income Tax

Income tax an the profit and loss for the year comprises cument and defemed tax. Cumrent
tax is the expected amount of income taxes payable in respect of the taxable profit/
surplus for the year and i measured using the tax rates that have been enacted at the
balance sheet date.

Defered fax is provided for, using the liability method, on temporary differences at the
balance sheet dote between the tax bases of assets and liabilties and thelr camying
amounits in the financial statements. In principle. defered tax liabilities are recognised for
all taxable temporary differences and defered tax assets are recognised for all deductible
temporary differences, unused tax losses and unused tax credits to the extent that it is
probable that toxable profits will be avaoiloble against which the deductible ftempaorary
differences, unused tax losses and unused tax credits con be utilised,

Defered tax i measured at the fax rates that are expected to apply in the period when
the asset is realised or the liability s seffled, based on tax rates that have been enacted
or substantively enacted al the balance sheet date, Defered tax & recognised in the
income statement, except when it arses from a fransaction which is recognised directly in
equity, in which case the defered tax iz also charged or credited directly in equity.

(m) Employee Benefits

(i)  Short Term Benefits

Wages, salaries and other salary related expenses are recognised as an expense in
the year in which the associated services are rendered by employees of the Group.
Short term accumulaling compensated absences such as paid annual leave are
recognised when services are rendered by employees thatincrease theirentitiement
to future compensated absences. Short ferm non-accumulating compensated
absences such as sick leave are recognised when the absences occur.

(i) Defined Confribution Plan

As raquired by law, the Group makes contibutions to the national pension scheme,
the Employees Provident Fund (“EPF"). The Group also makes additional contributions
to the EPF for eligible employees by reference to their length of service and eamings.
Such confributions are recognised as an expensea in the income stotement ond/or

revenue account as incumed.
] |+ Lg.'}. []I'I..'-ii_‘].'lll\"‘\*
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2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

22 Summary of Significant Accounting Policies (Contd.)
(n) Cash and Cash Equivalents

Cash and cash equivalents consists of cash on hand and at banks, excluding fixed and call
deposits. The cash flow statement has been prepared using the indirect method.

(o) Provisions

Provisions are recognised when the Company has a present obligation as a result of a past
event and it s probable that an outfiow of resources will be required to settle the obligation,
and a refiable estimate of the amount can be made. Provisions are reviewed at each
balance sheet date and adjusted to reflect the cument best estimate.

23 Financial Reporting Standards (“FRS") and Interpretations of lssues Committee (“IC
Interpretations™) Issued Bul Not Yet Effective

At the date of authorisation of these financial statements. the following new FRSs. amendment
to FRS and IC Interpretations have been issued but are not vet effective and have not been
applied by the Company.

Standard/Interpretation Effective date
lij FRS4: Insurance Contracts 1 January 2010
(i) FRS7: Financial Instruments - Disclosure 1 lanuary 2010
(i) FRS &: Operaling Segmenis 1 July 2009
(i) FRS 13%: Financial Instruments - Recognition and
Measurement 1 January 2010
(v] FR3123: Bomowing Cosls 1 January 2010
(vi] Amendments to FRS | First-lime Adoption of Financial 1 January 2010
Reporting Stondaords and FRS 127 Consolidated and
Separate Financial Statements:
\‘ .,\ Cost of an Investment in a Subsidiary, Jointly 1 January 2010
Confrolled Enfity or Associate
(vii] Amendmenis to FRS 2 Share-based Payment - Vesting 1 January 2010
Conditions and Cancellations
(vill) IC Interpretation %: Reassessment of Embedded 1 January 2010
Derivatives
(ix) IC Interpretation 10: Interim Financial Reporting and 1 January 2010
Impaiment
(x) IC Interpretation 11: FRS 2 - Group and Treasury | January 2010
Share Transactions
(xi) IC Interpretation 13: Customer Loyalty Programmes 1 January 2010
(xii] IC Interpretation 14; FRS 119 - The Limit on a Defined 1 January 2010
Benefit Asset, Minimum Funding Reguirements
and their Interaction




NOTES TO THE

FINANCIAL STATEMENTS
00 @

2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

23 Financial Reporting Standards (“FRS") and Interpretations of lssues Committee (“IC
Interpretations”) Issued But Not Yet Effective (Contd.)

The impact of applying FRS 4 and FRS 139 on the financial statements upon first adoption as
required by paragraph 30({b) of FRS 108 Accounting Policles, Changes in Accounting Estimates
and Ermrors is not disclosed by virtue of the exemptions given in the respective FRSs.

FRS 7, FRS 8, FRS 123, Amendments to FRS 1, 2 and 127, IC Interpretations 9, 10, 11, 13 and 14
are not expected to have significant impact on the financial statements of the Company
except for changes in disclosures arising from the adoption of FRS 7.

2.4  Significant Accounting Estimates and Judgements
(a) Crifical Judgement Made in Applying Accounfing Policies

The following are judgements made by management in the process of applying the Group
and Company's accounting policies that have the most significant effect on the amounts
recognised in the financial statements. Judgements are confinually evaluated and are
based on historical experiences and other factors, including expectations of fulure events
that are believed to be reasonable under the circumstances.

() Classification between investment properties and property, plant and equipment

The Company has developed certain criteria bosed on FRS 140 : Investment
Froperty in making judgements whether a property qualifies to be classified as an
investment property. Invesiment property is a property held to eam rentals or for
capilal appreciation or bath,

Some properties comprise a portion that is held to eam rentals or for capital
appreciation and another portion that is held for cdminstrative purpese. If these
portions could be sold separately (or leased out separately under finonce lease),
the Company would account for the portions separately. if the porfions could not
be sold separately, the property is an investment property only if an insignificont
portion is held for administrafive purpose. /

(b) Key Sources of Estimation Uncertainty

The key assumptions conceming the future and other key sources of estimation uncerfainty
at the balance sheet date, that have a significant risk of causing a materal adjusiments
to the camying amounfs of assets and liabiities within the next financial year are discussed
below.

- DD,
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2.

SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

24

Significant Accounting Estimates and Judgements (Contd.)

()

Key Sources of Estimation Uncertainty (Contd.)

(M

Depreciation and amortisation

Depreciation and amorlisction & based on management's estimates of the
future estimated average useful lives and residual values of property, plant and
equipment and intangible assels. Estimates may change due to technological
developments, expected level of usage, competition. market conditions and other
factars, and could impact the estimated average useful lives and the residual
values of these assets. This may result in future changes in the estimated useful lives
and in the depreciation or amertisation expenses. It is curently estimated that
the property. plant and equipment and intangible assets of the Company will not
have any residual values.

Impairment

Assets are tested for impairment when indications of potential impairment exist,
Indicators of impairment which could figger an impairment review include
evidence of obsolescence or physical damage. a significant fall in market values,
significant underperformance relative to historical or projected future operating
results, significant changes in the use of ossets or the strategy of the business, and
significant adverse indusiry or economic changes.

Recoverable amounts of assefs are based on manogement’s estimates and
assumplions of the nel realisable value, cash flows ansing from the future operating
performance and revenue generaling capacily of the assels and CGUs, and fulure
markaet conditions, Changes in circumstances may lead to changes in estimatas
and assumplions, and result in changes to the recoverable omounts of assets and
impairment losses needed.

Impairment of unguoted investments is made after considenng several factors,
including business viability of the investee, potential recovery of capital invested
and present values of any fulure dividend or income streams thereon. The present
values of future income streams are measured by applying an expected rate of
return that reflects the risk profile of the investment. These are compared againsl
the camying cost of investments and appropriate judgement and consideration
is made by management to ascertain if the cument carrying costs contfinue fo
be relevant. This assessment is performed at each balance sheet date and is
crifically reviewed by management, taking into consideration specific industry
and economic factors relevant to the investment concemead.
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2. SIGNIFICANT ACCOUNTING POLICIES (CONTD.)
24  Significant Accounting Estimates and Judgements [Contd.)
(b) Key Sources of Estimation Uncerfainty (Contd.)
(i)  Uncertainties in accounting estimates
General Insurance business

The principal uncertainty in the general insurance business arises from the
technical provisions which include the provisions of premium and claims liabilities.
The premium liabilities comprise unearned premium reserves while claim liabilities
comprises provision for cutstanding claims. The estimation bases for unearmned
premium reserves is explained in the related accounting policy statement.

Generally, claims liabilities are determined based upon previous claims
experience, existing knowledge of events, the terms and conditions of the
relevant policies and interpretation of circumstances, Particularly relevant is past
experience with similar cases. historical claims development trends. legisiative
changes, judicial decisions and economic conditions. It is certain that actual
future premiums and claims liabiiities will not exactly develop as projected and
may vary from the projections.

The estimates of premiums and claims liabilities are therefore sensitive to various
factors and uncertainties. The establishment of technical provisions in an inherently
uncertain process and, as a consequence of this uncertainty, the eventual
sefflement of premiums and claims liabilities may vary from the initial estimates.

There may be significant reporting logs beltween the occurence of an insured
event and the time it s octually reported. Following the identification and
nofification of an insured loss, there may still be uncertainty as to the magnitude
of the claim, There are many factors that will determine the level of uncertainty
such os inflation, inconsistent judicial interpretations, legislotive changes and
claims hondling procedures,

Life fund

The eslimation of the ulfimate liability arising from claims made under life
insurance policies is a critical accounting estimate. There are several sources of
uncertainty that need to be considered in the estimation of the liabilities that the
life insurance will ultimately be required to pay as claims.

For life insurance contracts, estimales are made for future deaths, disabilities,
maturities, investment returns, voluntary terminations and expenses in
occordance with confractuol and regulatory requirements. The company
bases the estimate of expected number of deaths on statutory mortality takles,
adjusted where appropriate to reflect the company's unigue risk exposures. The
astimated number of deaths determines the value of possible future benefits to
be poid out, which will be factored into ensuring sufficient cover by reserves,
which in return is monitorec against curent and future premiums,
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SIGNIFICANT ACCOUNTING POLICIES (CONTD.)

24

Significant Accounting Estimates and Judgements (Contd.)

()

Key Sources of Estimation Uncertainty (Contd.)

(i)

(iv)

Uncertainties in accounting estimates (Contd.)
Life fund (Contd.)

The acluarial liobilties as at June 30, 2009 and 2008 were calculated in
accordance with the reserving requirements stated in the Insurance Regulations,
1994 whereby the assumptions on interest and mortality are prescribed. For those
contracts where the provisions for liabilities are not explicity prescribed under the
Insurance Regulations, 1994, the Appointed Actuary shall set aside such liabilities
on an approprate basis which is disclosed in a valuation report to Bank Negara
Malaysia.

Deferred tax assels

Cefered tax iImplications arsing from the changes in corporate income tax rates
are measured with reference to the estimated realisation and setflement of
temporary differences in the future periods in which the tax rates are expected to
apply, based on the tox rates enacted or substantively enacted at the balance
sheet dote. While management's estimates on the reglisation and seftlement of
temporary differences are based on the available information at the balance
sheet date, changes in business strategy, future operating performance and other
factors could impact on the actual timing and amount of temporary differences
reclised aond sellled. Any difference belween the actual amounl aond the
eslimated amount would be recognised in the income staterment in the period in
which actual realisation and settlement occurs.

Deferred tax assefs are recognised for all provisions for diminution in volue of
investments, uneamed premium reserves, provision for doubtful debts, net
amartisation of premium in investments and other temporary differences to
the extent that it is probable that taxable profit will be available against which
the benefits can be ulilised. Significant management judgement is required fo
determine the amount of defered tax assets that can be recognised, based upon
the likely fiming and level of ulure taxable profits fogether with future tax planning
strategies.
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3. PROPERTY, PLANT AND EQUIPMENT

(a)

General business and shareholders' fund

2007
Cost

At 1 July 2008
Additions
Disposals

At 20 June 2009

Accumulated
Depreciation

At 1 July 2008

Charge for the
year

At 30 June 2009

Met Book Value

At 30 June 2009

Moter
vehicles
RM'000

and
fittings
RM'000

Office and
computer
equipment
RM'000

sensnnens GIOUP aNd COMPANY --=ss=sssssasmsnen
Furniture,
fixtures

Office
renovation
RM'000

1,289 1,044 3,754 &8 &177
; 34 48 82

. : (1) (1)
1,289 1,100 3,801 &8 4,258
719 912 3.565 57 5.253
- 34 101 4 139
719 946 3,666 61 5,392
570 154 135 7 866

O 1358 55, |
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3. PROPERTY, PLANT AND EQUIPMENT (CONTD.)
(a) General business and shareholders' fund (Contd.)
sesmensess GIOUP aNd COMPANY =+ssemsarmassmsnsans
Furniture,
fixtures Office and
Motor and computer Office
vehicles fittings equipment renovation
2008 RM'000 RM'000 RM'000 RM'000
Cost
At 1 July 2007 1,048 1.049 4,346 &8 4,531
Additions 241 13 20 - 274
Transfer from
Life fund - 4 - - 4
Write-offs - - (632) - (432)
At 30 June 2008 1.28% 1.064 3.754 &8 8177
Accumulated
Depreciation
AT 1 July 2007 653 B76 3.778 od 2,580
Charge for the
year b6 35 197 4 302
Transfer from
Life fund - ] = £ ]
Write-offs - - (630) - (630)
At 30 June 2008 719 912 3,565 57 5,253
Net Book Value
At 30 June 2008 570 154 189 11 924
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FINANCIAL STATEMENTS

3.

PROPERTY, PLANT AND EQUIPMENT (CONTD.)

(b)

Life Fund (Contd.)

Freehold land and buildings were revalued in February and April 2007. The properties were
valued by independent professional valuers and the fair values have been determined by
reference to observable prices in an active market or recent market transactions on arm's
length terms, adjusted if necessary, for any differences in the nature, location or condition of

the specific properties.

Details of the freehold land and buildings staled al revalued amounts are as follows:

(i) Freehold land and buildings:

Year of
Valuation

Location of Properly

Muar. Johor

Sungal Petani, Kedah

Kulim, Kedah

Seremban, Megeri Sembilan
Bentong, Pohang

Kuantan, Pahang
Butterworth, Penang
George Town, Penang
Taiping, Perak

Ipoh, Perak

Siiawan, Perak

Kuching, Sarawak

Kuala Lumpur

Kuala Lumpur

Kuala Lumpur

Port Dickson, Negeri Sembilan
Teluk Intan, Perak

i) Leasehold buildings:

2009
2009
200%
2009
2009
2009
2009
2009

Kluang, Johor

Alor Setar, Kedah

Melaka

Port Dickson, Negeri Sembilan
Kangar, Perlis

Kota Bahm, Kelantan

Kota Kinabalu, Sabah
Petaling Jaya, Selangor

District

Muar

Kuala Muda
Kullm
Seremban
Bentong

Kuala Kuantan
Seberang Perai
Tirur Laut
Larut & Matang
kinta

Manjung
Kuching

Kuala Lumpur
Kuala Lumpur
kKuala Lumpur
Port Dickson
Hilir Perak

Kluang

Kota Setar
Melaka Tengah
Port Dickson
Utan Aji

Kota Bahru
Kota Kinabalu
Petaling

Valuation by
professional valuer

RM'000

1.000
780
280
280
&20

1.000
700

6,000
600

3,300

20

2,700

2,470

3,150

2,510
320
350 /

26,150

320

145

800

180

180
320

690 :
29,975
32,610

58,760

Aeg55, [

dredms
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4. PREPAID LAND LEASE PAYMENTS

Life Fund

Long term leasehold land
Cost

At beginning and end of year
Accumulated amortisation

At beginning of year

Charge for the year

At end of year

Net camying amount

5. INTANGIBLE ASSETS

Group and Company

2009

RM'000

2008
RM'000

24,120 24.120
1.176 784
g2 372
1.568 1.174
22.552 22.944

Group and Company

General business and

shareholders’ fund
Software development costs 2009 2008
RM'000 RM'000

Life fund
2009
RM'000

2008
RM'000

Cost

At beginning of year 7.210 7.208 5,858 5.789
Additions - 2 90 115
Write-offs - - (48]
At end of year 7.210 7.210 5,948 5.858
Accumulated amortisation

At beginning of year 7.873 7.817 4,645 4015
Charge for the year 32 54 438 686
Write-offs - - - (38)
At end of year 7.905 7.873 5,283 4,645
Net Book Value 5 37 G65 1,213
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6. INVESTMENTS /4

(a) General business and shareholders' fund

200% Group and Company
Market

Cost Value
RM'000 RM'000

Malaysian Govemment Securities B4.45]
Net amortisation of premiums [1.233)
85418 84,4644

Govemment Investment [ssues 18.8463
Net amortisation of premiums (2)
18,851 18,400
Malaysian Government Guaranteed bonds 24,235
Met amortisation of premiums (1.814)
22,421 21,572
Corporate bonds 114,733
Net accretion of discounts am
Provision for diminution in value (6.285)

111,559 112,347

Gluoted shares of corporalions in Malaysia 10,815
Provision for diminution in value (725)
10,090 10,090
Unit-linked investment 4,480
Provision for diminution in value (37)
4,443 5,924
Institutional Trust Fund ?1 21
Fixed and call deposits with licensed banks 187,472 f’
440,355

2008 Group and Company
Market

Cost Value
RM'000 RM'0D00

Malaysian Government Securities 92,821
Net amortisation of premiums (1,054)
91,747 90,799
Malaysion Government Guaranteed bonds 24,235 :
Net amortisation of premiums (1,482)

22,753 20,207

ROIgESS,
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6. INVESTMENTS (CONTD.)

(a) General business and shareholders' fund (Contd.)

2008 Group and Company
Market
Cost Value
RM'000 RM'000
Corporate bonds 100,490
MNet accretion of discounts 3,840
Provision for dirninution in value (7.785)
94,545 94,800
Quoted shares of corporations in Malaysia &.649
Provision for diminution in value (780)
5,849 5,849
Unit-linked investment 4. 480
Frovision for diminution in value (64)
4416 5912
Institutional Trust Fund 22.491 22,491

Fixed and caoll deposits with:

Licensed banks 122,055
Licensed discount houses 22,054
144,119
387.940

The range of elfeclive interas! rates and the earlier of the contractual re-pricing or maturity
dates for each class of interest-bearing investment and placements with licensed financial
institutions, at net carrying amounts, of the general business and shareholders' fund of the
Group and Company are as follows:

Group and Company
Range of effective interest
rates (per annum)

2009 2008
o o

Malaysian Government Securities 2.5] - 4.84 3.70-7.00
Govemnment Investment lssues 3.068-391 =
Malaysian Government Guaranteed bonds 3.58-7.00 3.58 - 7.00
Corporate bonds 3.00-8.45 300-795

Fixed and call deposits placed with licensed
financial institutions 1.80 - 3.80 3.00-3.80
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6. INVESTMENTS (CONTD.)
(o) General business and shareholders' fund (Contd.)
Group and Company
Interest-bearing confractual re-pricing
or malurity dates (whichever is earlier)
1 year 1vearto More than
or less 5 years 5 years
RM'000 RM'000 RM'000
2009
Malaysian Govermnment
Securities 5014 75,397 5.007 85,418
Government Investment
[ssues - 11.797 7,084 18,841
Malaysian Govermnment
Guaranteed bonds 5.000 - 17.421 22.421
Corporate bonds 7.910 80.014 23,633 111.55%
Fixed and call deposits placed
with licensed banks 187.472 187.472
205,394 147.210 53,125 425,731
2008
Malaysian Govermnment
Securities 1,053 75,697 15,017 91,767
Malaysian Governmeni
Guaranteed bonds - 5,000 17,753 22,753
Corporate bonds 9,994 44,017 42,532 946,545
Fixed and call deposits placed
with licensed financial
institutions 144,119 - - 144,119
155,168 124,714 75,302 355,184 /

TR

ore 'I'I'I'I:




NOTES TO THE

FINANCIAL STATEMENTS

6. INVESTMENTS (CONTD.)

()

(M

(i)

Life fund

At valuation:

Investment properties (Note (c)):

Freehold land and buildings

At valuation
Disposals

Leasehold lond and buildings

Al valuation

At cost:

Malaysian Government
Securities

Net amortisation
of premiums

Government Investrment
lssues

Met amortisation
of premiums

Malaysian Government
Guaronteed bonds

Amaortisation of
pramiums

Negotiable cerificates
of deposit

Amortisation of
premiums

Corporate bonds

Net accretion of
discounts

Provision for diminution
in value

2009

Valuation/
Cost
RM'000

47,885

47,885

1,000
48,885

399.883

7a7
399.128

53,394

(13)
53.383

341,802

(14.280)
327,522

20,398

{335
20,063

800.512
35,431

[6.282)
829,641

Markel Valuation/
Value Cost
RM'000 RM'000

42,749
(400)
42,349

1,300
43,649

167.518

(818

378.31% 166.700

51.481

281,894

(11.727)
270.16%

326,201
20,398

267
20,131

744,333

24,431

(7.781)

844,600 760,983

Group and Company --------- -»
2008

Market
Value
EM'000

165.040

258.857

749,920
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6. INVESTMENTS (CONTD.)

(b) Life fund [conid.)

()  Afcost{contd.):
Quoted securities of corporations
in Malaysia:

Shares
Prowvision for diminution
in value

Linit frusts
Provision for diminution
in value

Institutional Trust Fund

Unguoted shares of
corporations in
Malaysia

Provision for diminution
in value

Fixed and call deposits with:
Licensed banks
Licensed foreign bank
Cther licensed financial
institutions

oS

Valuation/
Cost
RM'000

..... Group and Company

2009
Market
Value
RM'000

Valuatien/
Cosl
RM'000

Market
Value
RM'000

207,571 186,685
(5,239) (5,239)
202,332 234,407 181,446 243,876
10,517 13,131
(1,661 (294)
8,856 8,860 12,837 13,308
90,857 112,529
7,408 7,408
(1) (11)
7.397 7.397
336,789 474,379
720 711
66,192
337.509 541,282
2,117,123

2,325,593
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\ 6. INVESTMENTS (CONTD.)
(b} Life fund [contd.)
The range of effective interest rates and the earier of the contractual re-pricing or maturity

dates for each class of interest-bearing investments and placements with licensed financial
institutions at net carrving values, of the Lfe fund of the Group and Company are as follows:

Group and Company
Range of effective interest
rates (per annum)

2009
%

Malaysian Government Securities 3.50-573 3.50 - 4.45
Govemnment Investment lssues 3.08-3.91 -
Malaysian Government Guaranteed bonds 3.58-7.75 3.58-7.75
MNegotiable certificates of deposit 6.50 4.50
Corporate bonds 2.50-10.35 2.50 - 10.35
Fixed and call depaosits placed with licensed financial

institutions 0.50 - 4.00 1.70 - 4.00

Group and Company
Interest-bearing contractual re-pricing
or maturity dates (whichever Is earller)

1 year 1 yearto Mare than
or less 5 years 5 years
2009 RM '000 RM ‘000 RM ‘000

Malaysian Government
Securities

103,847 295,281 399,128

Govemmant Investmeant [ssuss - 4,997 48,384 53,383
Malaysion Government
Guaraonteed bonds 30,000 10,000 287,522 327,522
Negotioble cerificates of deposit . 20,063 - 20,063
Corporate bonds 34,842 199,779 595,040 B2%.661
I"\ Fixed and call deposits ploced
with licensed banks 337,509 - - 337,509
402,351 338,684 1,226,229 1,947,264
2008
Malaysian Govermnment Securities 24,143 57,272 85.285 166,700
Malaysian Government
Guaranteed bonds - 30,000 240,169 270,149
Megotiable cerfificates of deposit - 20,131 - 20,131
Corporate bonds 5,027 171,076 584,880 740,983
Fieed and caoll deposits ploced
with licensad finoncial
institutions 541,282 - - 541,282
570,452 278,479 210,334 1,759,265
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6.

INVESTMENTS (CONTD.)

(c)

Investiment properties - Life fund

Freehold land and buildings were revalued in February and April 2009. The properties were
valued by independent professional valuers and the fair values have been determined by
reference to observable prices in an active market or recent market fransactions on arm's
length terms. adjusted If necessary. for any differences in the nature, location or condition of
the specific properties.

Details of the freehold land and buildings stated at revalued amounts are as follows:

(i) Freehold land and buildings:

Year of Valuation by
Valuatien Location of Property Dislrict professional valuer

RM'000
2009 Johor Bahru, Johor Johor Bahru 1,000
2009 Johor Bahru, Johor Johor Bahru 4,845
2009 Kulim. Kedah Sungai Seluang 440
2009 Ipoh, Perak Kinta 110
2009 Ipoh, Perak Kinta 50
2009 Hulu Selangeor, Selangor Hulu Selangor 700
2009 Johor Bahru, Johor Johor Bahiru 3.500
2009 Kuala Lumpur Kuala Lumpur 14,320
2009 Kuala Lumpur Kuala Lumpur 16,300
2009 Kuala Lumpur Kuala Lumpur 2,600

47.885

(ii) Leasehold lond and buildings:

Year of Valuation by

Valuation Location of Property District professional valuer

RM'000

200% Kuala Lumpur Baotu Caves 1,000

DD,
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\ 7. SUBSIDIARY
General business and shareholders’ fund
Company
2009 2008
RM'000 RM'000
Unquaoted shares, al cost 100 100
Less: Provision for impairment loss (100) {100)
Detalls of subsidiary:
Couniry of Proportion of Principal
Naome Incorporation Equity Interest Activity
2009
Cramson (Maloysia) Bhd. Malaysia 100 100 Dormant
8. LOANS
Group and Company
Life fund
2009 2008
RM'000 RM'000
Policy loans 349,528 314,138
Mortgage loans 23.263 37.90
Term loan to a related party (Mote 29(a)(i]) 17.000 19,000
Other secured loans 707 881
Unsecured loans 11 33
390,509 373.951
Interest-in-suspense (5.017) (4.467)
Provision for doubtful debts [3.5%94) (17.708)
381.8%4 351.776
\
Loans receivable within 12 months 14,823 2914
Loans receivable after 12 months 367.073 348,862

381.8%4 351,774

The average effective interest rates of the loans receivable were

as follows:
2009 2008
T T
PET annum per annum
Policy loans 8,45 8.41
Mortgage loans 7.84 7.84
Term loan 7.00 7.00
Other loans 4,00 4.00
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9. RECEIVABLES

(a) General business and shareholders’ fund

Trade receivables:

Qutstanding premiums, including
agents, brokers and
co-insurers balances

Amounts due from

reinsurerns

Provision for doubtful debts

Other receivables:

Other receivables, deposits and
prepayments

Income due and accrued

Total receivables

Due from life fund *

Company

2009

RM'000

2008
RM'000

38,474 37,183 38,474 37,183
4,632 2,437 4,632 2,437
43,108 39,620 43,108 39,620
[3,707) (3.325) (3.707) [3.325)
39,401 36,295 39,401 36,295
3,035 2,504 3.035 2,504
3,462 5,239 3,462 5,239
&,497 7,743 6,497 7.743
45.898 44.038 45,878 44,038
11,444 11,450 11,4664 11.450

There are no balances receivable or payable between the general business and
shareholders’ fund. and the life fund. This is because the amounts due from life fund
in the Company's balance sheet at page 28. amounting to EM11.644,000 [2008:
RM11,450.000) has been offset against the amount due to general business
and shareholder’s fund in the life fund balance sheet at page 32, amounting to
RM11,644.000 (2008: RM11,450,000).

o gE55,

dredms
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9. RECEIVABLES (CONTD.)
(b) Life fund
Group and Company
2009 2008
RM'000 RM'D00
Trade receivables:
Qulstanding premiums, including agents balances 11,816 12,635
Armounts due from reinsurers 2.794 2.115
14,610 14,750
Other receivables:
Other receivables, deposits and prepayments * &,902 9,402
Income due and accrued 25,438 28,483
32,340 37,885
Provision for doubtful debts (264) (639)
Rentalin-suspense (1.473) (2.188)
30,603 35,058
Total receivables 45,213 49,808
* Included in other receivables, depaosits ond prepayments of the Life fund is an amount
of RM1,819.619 (2008: RM5,979.734), being tax recoverable from the Inlond Revenue
Beard in respect of the cument and previcus years' taxation on dividend income.
10. PROVISION FOR OUTSTANDING CLAIMS
(a) General business
Group and Company
2009 2008
\ \ RM'000 RM'000
Gross provision for outstanding claims 209,253 154,037
Recoverable from reinsurers (113,103) [72,949)
Met provision for outstonding claims 96,150 83,088
(b) Life fund

Group and Company

2009 2008
RM'000 RM'000

Gross provision for outstanding claims 28,609 21,505
Recoverable from reinsurars (2,314) (1.361)
MNel provision for oulstanding claims 26,295 20,144
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11. PAYABLES
(a) General business and shareholders' fund
Group Company
2009 2008 2009 2008
RM'000 RM'000 RM'000 RM'000
Trade payables:
Due to reinsurers 57,985 50,294 57,985 50,294
Due to agents, brokers and
co-insurers 8,634 9.509 8.634 9.50%
464,419 59,805 64,419 59,805
Other payables and accruals 7.557 4,557 7.552 4,505
Total payables 74174 &4,342 74,171 £4,310
(b) Life fund
Group and Company
2009 2008
RM'D00 RM'D00
Trade payables:
Due to reinsurers 2.B42 3.879
Due to agents 19,382 16,643
22,244 20,542
Other payables:
Duea to policyholders 20,454 17,092
Provision for agency related expensas 15,512 14,9364
Other payables and accruals 29,257 28,700
65,225 60,728 /
Total payabies 87,449 £1.270

RS

ore 'I'I'I'I:




NOTES TO THE —— &F m
FINANCIAL STATEMENTS —y NP 8L

12. DEFERRED TAX (ASSETS)/LIABILITIES

Group and Company
General business and
shareholders' fund Life fund

2009 2008 2009 2008
RM'000 RM'000 RM'000 RM'000

At beginning of year (2,307) [2.871) 873 (118)
Recognised in the Income

Statement/Lile Insurance

Revenue Account (Note 23) (104) 564 473 221
At end of year (2.411) (2.307) 1.344 873

Deferred tax assets and labilities are offset when there is a legally enforceable right to set-off curent
tax assets against cument tax liabilities and when the deferred income taxes relate to the same fiscal
authority. The net deferred tax (assets)/liabilities shown in the Balance Sheets have been determined
after appropriate offsetting as follows:

General business and
shareholders' fund Life fund

200% 2008 2009 2008
RM'000 RM'000 RM'000 RM'000

Defered tax liabilities 1.728 1.134 4,567 3,630
Deferred tax assets (4.139) (3.441) (3.221) (4.777)
(2.411) (2,307) 1,346 873

The componeants and movemenis of deferred lax liabililies and assels during the finoncial year prior
to offselting are as follows:

2009
Deterred Tax Liabilities of the Group and Company:
General business and shareholders’ fund
Accelerated

capital
allowance on

property,
plant and
equipment
RM'000

At 1 July 2008 300 834 1,134
Recognised in the Income Statement &9 525 594
At 30 June 2009 369 1,359 1,728
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12. DEFERRED TAX (ASSETS)/LIABILITIES (CONTD.)

2009 (Contd.)

Life fund

At 1 July 2008
Recognised in the Life

Insurance Revenue Account

At 30 June 2009

Accelerated
capital
allowance on

property,
plant and
equipment
RM'000

1.807

(1.42%]

378

Accretlion of
discounts on

investments
RM'000
3,842 5,650
344 (1.083)
4,189 4,547

Deferred Tax Assels of the Group and Company:

General business and shareholders' fund

A1 July 2008
Recognised in the

Income Stotement
At 30 June 2009

Life fund

At 1 July 2008

Recognised in the Life Insurance

Revenue Account
At 30 June 2009

Accelerated
capital
allowance on
property.
plant and
equipment

RM'000
[744)

(#3)
(B41)

Amortisation
of premiums
RM'000

(2,587)

(520)
(3,107)

(108) (3,441)
(83) (698)
(191) (4,137)

Provision for

Investments
RM'000

(1.203)

1,203

Amortisation
of premiuvms

RM'DOD
(3.574] (4.777)
353 1.556
(3.221) (3.221)

®
®

o
o
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12. DEFERRED TAX (ASSETS)/LIABILITIES (CONTD.)

2008

Deferred Tax Liabilities of the Group and Company:

General business and shareholders’ fund

Accelerated

capital
gllowance on
property,
plant and
equipment Others
RM'000 RM'000
A1 July 2007 163 80 243
Recognised in the Income Statement 137 754 891
At 30 June 2008 300 834 1,134
Life fund

Accelerated
capital
allowance on

property. Accrefion of

Revaluation plant and discounts on
surplus equipment Invesiments
RW'000 RM'000 RM'000
At 1 July 2007 = 632 3,295 3,927
Recognisad in the Life
Insurance Revenue Account - 1,175 548 1.723

At 30 June 2008 - 1.807 3.843 5,650
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12. DEFERRED TAX (ASSETS)/LIABILITIES (CONTD.)
2008 (Contd.)
Deferred Tax Assets of the Group and Company:
General business and shareholders’ fund
Accelerated
capital
allowance on
property,
plantand Ameortisation
equipment of premiums Others
RM'000 RM'000 RM'000
At 1 July 2007 (575) (2,457) (82) (3.114)
Recognised in the
Income Statement [171] {130) (28] (327)
At 30 June 2008 [744) 2.587] (108) [3.441)
Life fund
Frovision for Amortisation
investments of premiums
RM'000 RM'000
At 1 July 2007 (242) (3,803) (4,045)
Recognised in the Life Insurance
Revenue Accouni (241) 229 (732]
At 30 June 2008 (1,203) (3.574) (4,777)
f
/
L
-]
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l’\ 13. UNEARNED PREMIUM RESERVES

General business

Group and Company -------==-=-====zz-x
Marine,
Aviation

and
Transit Mise.
RM'000 RM 000

2009

At beginning of year 10,982 17.994 2,541 13.080 44,619
(Decrease)/Increase

in unearmed

premium

reserves (4,590] 10,648 123 240 &,441
At end of year £,392 28,644 2,484 13,320 51,040

2008

At beginning of year 10,012 14.518 1.691 11.250 39.471
Increase

in unedarmed

premium

reserves 70 1,478 870 1,830 5,148
At end of year 10,782 17.976 2.561 13.080 44,619
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14. LIFE POLICYHOLDERS' FUND

Based on the actuarial valuation of the Life fund made up to 30 June 2009, the appointed actuary
was satisfied that the assets available in the life policyholders' fund is sufficient to meet its long temm

licbilities to policyholders.

Life fund

Policyholders' fund before transfer

lo income statement
Surplus fransfemed to income statement
Policyholders' fund at end of vear

Liability to policyholders as established

by actuarial valuation as at 30 June
Allocation of bonus to participating policyholders
Unallocated surplus camied forward

Surplus for the year after taxation

Increase in policy reserves

Surplus arising during the year

Unallocated surplus brought forward

Total surplus available

Interim bonus

Allocation of bonus to participoting policyholders
Surplus transferred to income statement
Unallocated surplus carmed forward

Folicyholders' fund before transfer

lo income slatemeant
Surplus transfemed to income statement
Paolicyholders' fund at end of vear
Liabkility to policyholders as established

by actuarial valuation as at 30 June
Allocation of bonus to participating policyholders
Unallocated surplus caried forward

Surplus for the year affer taxation

Increase in policy reserves

Surplus arising during the year

Unallocated surplus brought foreard

Total surplus available

Interim bonus

Allocation of bonus to participoting policyholders
Surplus fransfemad fo income statemeni
Unallocated surplus carried forward

Censnnnnsans GIOUP aNd COMPANY =-=c=nene=>
T TT T TT TR [ ) | SIS
Non-
Participaling Participaling Total
RM'000 EM'000 RM'000
2,428,295 280,240 2,708,555
(11,864) - (11,864}
2,416,631 280,240 2,696,871
(2,098,800) (230,108] [2.328,%08)
[69,447) - [69,447]
248,382 50,152 298,534
188,354 26,217 214,571
(46,252 (24.5%4) (70.848)
142,102 1.621 143,723
204,710 48,531 253,241
346,812 50,152 396,964
(17.317) . (17.317)
(69,449) . (69,449)
(11,664) . (11,664)
248,382 50,152 298,534

Nan-
Participaling Parlicipaling
RM'000 RM'000
2,251,391 254,043 2,505.434
(11,450) - (11,450)
2,239,941 254,043 2,493,984
(1.947.437) (205,512)  (2,172,249)
(67.794) - (67, 794)
204,710 48,531 253,241
148,428 25,240 193.668
[31,368) (24,417) [55,785)
137.060 823 137.883
163,066 47,708 210,774
300,126 48,531 348,657
(16,172) - (16,172)
(67.794) - (67.794)
(11,450) = (11,450}
204,710 48,531 253,241
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15. ASSET REVALUATION RESERVE
Life fund
Group and Company
200% 2008
RM'000 RM'000
At beginning of year 21,657 21.457
Revalualion surplus/ [deficit) transfered from property,
plant and equipment (Note 3 (b))
Freehold lond 465 -
Buildings (2.020) -
At end of year 20,102 21,857

The asset revaluation reserve includes the cumulative net change in fair value of the freehold land
and bwildings of the Life fund.

16. SHARE CAPITAL

Number of Ordinary
Shares of RM1.00 Each

2008

‘000 ‘000
Authorised 200,000 200,000 200,000 200,000
lssued and fully paid-up 100,284 100,284 100,284 100,284

17. MERGER RESERVE

(o} The Company acquired the entire equity interest in the subsidiary for o purchase consideration
amounting to RM123,34%.408, via the issuance of 30,085,221 new ordinary shares of RM1.00
I"\ each to the vendors of the subsidiary al an issue price of RM4.10 per ordinary share.

As a result of using merger relief provisions, under Section 80(4) of the Companies Act, 1945, the
merger reserve was created in place of a share premium account and this reserve has been
utilised to write-off the goodwill arising from the business combination in the Group financial
staterments and impairment in value of the invesiment in subsidiary at the effective date of
acquisition, in the Company’s financial statements.
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17. MERGER RESERVE (CONTD.)

(b) The merger reserve was amved at after considering the fair value of the subsidiary acquired,
the nominal value of ordinary shares issued as consideration for the acquisition and the write-

off of goodwill on consolidation in June 2002 as follows:
RM'000

Fair value of subsidiary acquired 123,349
Nominal value of shares issued as consigeration (30,085)
Merger reserve on acguisition 93,264
Write-off of goodwill on consclidation [52.592)

40,672

18. DIVIDENDS

Company
Shareholders’ fund Net dividend per share

2009 2008 200% 2008
RM'000 RM'000 Sen sen

Approved and paid
Interim dividend of 5%
(2008: 5%), less 25% (2008:26%)
tax paid on 31 July 2009 3,761 3,710 3.7 3.7

Final dividend of 10%, less 25 %
lax in respect of the financial
year ended 30 June 2008
paid on 19 December 2008 7521 - 7.5 -

Final dividend of 10%, lass 27 %
tax in respect of the financial
year ended 30 June 2007
paid on 19 December 2007 - 7.321 - 7.3 /

11,282 11,031 11.2 11.0

Proposed
Final dividend of 10%, less 25%
tax in respect of the financial
year ended 30 June 2009 * 7.521 - 7.5 -

" At the forthcoming Annual General Meeting, a final dividend in respect of the cument
financialyear ended 30 June 2009 of 10%, lass 25% tax on 100,284,071 ardinary shares amounting
to o total dividend of RM?7,521,305 (7.5 sen per share) will be proposed for sharsholders'
approval. The financial statements for the current financial year do not reflect this proposed
dividend. Such dividend, if opproved by the shareholders, will be accounted for in the
sharehaolders' equity as an appropriation of retainad profits in the next financial year ending

30 June 2010,
|
L
1l D3, [ -
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19. OPERATING REVENUE

Group and Company

General Shareholders’
business Life fund fund
RM'000 RM'000 RM'000
2009
Gross premium 209,714 414,459 - 624,173
Investment-linked units created - 18,166 - 18,166
[(Mote 24(b))
Investment income [Note 20) 12,572 145,432 5.194 143,198

Investment income -
investment-inked business

[Mote 28(b)) - 2,937 - 2,937
222,284 580,994 5,194 808,474

2008
Gross premium 192,898 378.700 - 571.598
Investment-linked units created . 21.56% - 21.569

[(Mote 24(b)) .
Invaestment income (Mote 20) 9,364 123,697 5,935 138,5%4
Invastmeant income -

investment-linked business

[Note 24(b)) - 1,566 - 1.566

202,242 225,532 3,233 733,329
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20. INVESTMENT INCOME
Group and Company
General business Life fund
200% 2008 2009
RM'000 RM'D00 RM'000
Interest income from:
Malaysian Government Securities 2,634 2,663 11,855 7,433
Government Investment lssues ri'J - &74 -
Malaysian Government
Guaranteed bonds 1,235 1,237 16,798 15,437
Negotiable certificates of deposit - - 1,300 1.300
Corporate bonds 4,932 3.027 45,311 30713
Term loan - - 1,225 1.371
Fixed and call deposits 3.109 3.119 14,270 20,108
Policy loans - - 28,941 23,824
Mortgage and other loans - - 814 1.373
Gross dividends from:
Quoted investments in Malaysia N7 145 11.251 13.953
Unit trusts 35 - 1,143 7é4
Institutional Trust Fund 500 551 5,290 5.488
Met reptal income - - 3,282 1,564
Met [amortisation of premiums)/
accrefion of discounts on
investments (221) (1,358) 3,065 (2,778)
Sundry investment expenses (18] (20} (1,227) (894)
Maortgage loans
intarest-in-suspanse - - - (2,959)
12,572 9,364 145,432 123,697
Group and Company

Sharehelders' fund

2009
RM'000

2008
RM'000

Malaysian Government Securities 1.172 1,193
Government Investment lssues 103 5
Corporate bonds 1.134 822
Fixed and call deposits 2,119 2,552
MNet accretion of discount on investments 190 442
Gross dividends from Institutional Trust Fund 474 526
5,194 5,535
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21. NET OTHER OPERATING INCOME/(EXPENSES)

22.

Group and Company
General business Life fund

2009 2008 2009 2008
RM'000 RM'000 RM'000 RM'000

Gain on disposal of property,

plant and eguipment - - - 182
Gain on disposal of investment properties - - - 31
(Loss)/gain on disposal of investments [647) i 24317 19,782

Revaluation deficit transfered
from Property, plant and

equipment (Note 3 (b)) . - [261) &
Gain on revaluation of Investment

properties - = 5,236 -
Write-back of diminution

in value of investments 1.555 3.104 132 13.017
Intangible assets written-off = (10)
Investrment-linked administrative income - 444 6771
sundry iIncome 52 148 7 &8

260 3,259 30,075 37.841

Group and Company
Shareholders’ fund

2009 2008
RM'000 RM'000

Sundry expenses (&) (12)
Write back of f{provision for] diminution in value of investments 27 (&)
Gain on disposal of investments 1,194 480

1.217 402

MANAGEMENT EXPENSES

Group and Company
General business

2009 2008
RM'000 RM'000

Staff costs:
Chief Executive Officer's ["CEQ")

remuneration (Mote (a)) 292 298 S5ab S80
EPF contributions 1,683 1,306 2.534 1,901
Salaries 11,814 9.149 18,334 14,253
Bonus 1,063 2,070 1,730 3,254
Social Security costs 112 102 148 142
Other related costs 1,763 1,053 2,724 2,244

14,727 13,998 26,058 22,404
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Auditors' remuneration:
Statutory Audit
Others
Insurance guarantee scheme
fund levy
Office rental
Depreciation of property, plant
and equipment
Amaortisation of
prepaid land lease payments
Amortisation of intangible assets
Entertainment
EDP expenses
Advertising and promotion
Repair ond maintenance
Agency fraining
Printing and stationery
Electricity and water
Telephone and poslages
Legal and consullancy feas
Finance charges
Property, plant and equipment
written-off
Other expenses

Group

22. MANAGEMENT EXPENSES (CONID.)

General business

2009
RM'000

=0

334
g1e

13%

32
226
1.44%
223
282
184
411
304
295
122
s

1,480
23,593

2008
RM'000

57

304
224

302

56
229
748
231
357
144
337
239
360

S8
J86

1,370
19,603

NMon-executive directors’ remuneration (Note (b))

Auditors' remuneration
Other expeansas

Company

Mon-executive directors' remuneration (Note (b))

Auditors' remuneration
Other expenses

(a) The remuneration including benefits-in-kind, atfributable to the Chief Executive Officer of the

/i
Group and COMPAany =-=-esssaseees
Lite fund
2009 2008
RM'000 EM'000
151 130
143 -
887 894
4,560 7.784
ag2 392
438 bbb
86 57
2,651 4,063
2,043 2,192
276 1,595
a1 7946
256 707
1.081 8%0
T67 773
1,336 559
373 3,533
490 66
2,140 1,428
49,937 48,933
Shareholders’ fund
2009 2008
RM'000 RM'000 /
823 1,031
14 13
506 660
1,343 1,704
823 1,031
10 )
557 459 :
1,390 1.699

Company during the year amounted to RMB57,793 (2008: RMBY8,792).

Aeg55, [
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22, MANAGEMENT EXPENSES (CONTD.)

(b) Non-executive directors' remuneration for the year are detailed below:

Group and Company
Shareholders’ fund

200% 2008
RM'000 RM'000

Nen-executive directors:

Fees 310 440
Allowances and other emoluments 513 571
823 1.031

Included in the non-executive directors' remuneration of the shareholders' fund is an amount
of RM274,980 [2008: RM254,000), being remuneration paid during the year for the services
rendered for the previous financial years.

The number of non-executive directors of the Company whaose remuneration during the financial
year fell within the following bands is analysed below:

Number of directors

2009 2008

Mon-executive directors:
Below RMS0.000 - 2
EM100,001 - RM150,000 7 &

23. TAXATION

Company
2009 2008

RM'000 RM'000

General business and
sharehelders' fund

Tax expensze for the year:
Malaysian income tax 11,523 12,198 11,523 12,198

Deferad tax:
Relating o orgination and
reversal of temporary
differences (Note 12) (104) 564 (104) 564
11,419 12,762 11,419 12,762
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23. TAXATION (CONTD.)
Group and Company
2009 2008
Life fund RM'D00 RM'000
Tax expense for the year:
Malaysian income tax 13,419 11,013

Defered toax:
Relating to originalion and reversal of
temporary differences (Note 12) 473 291
13,892 12,004

Domestic income tax for general business and shareholders' fund is calculated at the Malaysian
statutory rate of 25% (2008: 26%) of the estimated assessable profit for the year.

The amount of tax charged on the Life fund is based on the method prescribed under the Income
Tax Act, 1967 for life insurance business.

The domestic statutory tax rate for the cument year rate Is 25% and s effective for year of assessment
2009 and subsequent years of assessment. The computation of defered tax as at 30 June 2009 is
based on the statutory tax rate.

A reconciliofion of income fax expenses applicable to profit/surplus before toxation at the statutory
income tax rate fo income fax expense at the effective income tax rate of the Group and of the
Company is as follows:

Group

2009 2008
RM'0D0 RM'000

General business and
shareholders’ fund

/

Profit before taxation 43,449 44,614 43,402 44,421
Taxation al Malaysian statulory tax

rate of 25% (2008: 26%) 10,712 11,401 10,701 11,601
Effect of reduction in Malaysian income

tax rate on opening defered tax (11} 118 S 118
Business outside Malaysia taxed

al 5% (2008: 5%) (403) (25) {403) (25)
Income not subject to tax - (38) - (38)
Expensas not deductible for tax

PUrposes 221 1,030 221 1,030 :
Under provision of defered tax

EXpensas in prior years - 7é - 76
Tax expense for the year 11,419 12,762 11,419 12,762

0 120, -
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23. TAXATION (CONTD.)
Group and Company
2009 2008
RM'ODO RM'000
Life fund
Surplus before taxation 228,443 205,472
Taxation at Malaysian applicable tax
rate of 8% (2008: 8%) 18.277 14,454
Income not subject to tax (4.691) [4.867)
Expenses not deductible for tax
PUrposes 304 417
Tax expense for the year 13.892 12,004

Frior to the year of assessment 2009, Malaysian companies adopted the full imputation system. In
accordance with the Anance Act 2007 which was gazetted on 28 December 2007, companies shall
not be entitled to deduct tax on dividend paid, credited or disfributed to its shareholders, and such
dividends will be exempted from tax in the hands of the shareholders (“single fier systemn”). However,
there is a transitional period of six years, expiing on 31 December 2013, to allow companies to
pay franked dividends to their shareholders under limited circumstances. Companies also have an
imevocable option fo disregard the Section 108 balonce and opt to pay dividends under the single fier
systemn. The change in the tax legislation alzo provides for the Section 108 balance to be locked-in as
at 31 December 2007 in accordance with Secfion 3% of the Finance Act 2007.

The Company did nol elec! for the imevocaoble opfion lo disregord the Seclion 108 balance.
Accordingly, during the fransitional peried, the Company may ulilise the credit in the Section 108
balance as at 30 June 2009 to distibute cash dividend payments to ordinary shareholdings as defined
under the Finance Act 2007, As at 30 June 2009, the Company has sufficient credit in the Seclion 108
account to pay franked dividends cut of its entire retained profits.

\ 24. EARNINGS PER SHARE

The eamings per ordinary share of the Group and of the Company has been calculated based on the
nel profit for the year of RM32,230,273 (2008: RM31,853,408) and RM32,183,757 (2008: RM31,858,654)
respectively and the number of ordinary shares in issue during the year of 100,284,071 (2008:
100,284,071).
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25. NET CLAIMS INCURRED

Group and Company

General Business

Marine,
Aviation
and
Transit
2009 RM'000
Gross claims paid less salvage 8.7947 28,813 22,342 25,237 85,341
Reinsurance recovernies (5.395) (1,388) (18,122) (12,337) (37.242)
Met claims paid (a) 3.554 27,425 4,220 12,900 48,099
Met outstanding claims:
At end of year (b) 13,244 45915 11,441 25,530 94,150
At beginning of year (c) 10,231 43,003 10,281 19,593 83,088
Met claims incumed [(a+b-c) 4,587 30,337 5,400 18.837 41,141
2008
Gross claims paid less salvage 12,022 30,582 11,807 18,342 72,753
Reinsurance recoverias [5.693) (1.538) [7.2548) (8.731) (25.228)
Met claims paid (a) 4,329 29.046 2,539 g.611 47,525
Met outstanding claims:
Af end of year (b} 10,231 43,003 10,261 19,593 83,088
At beginning of year (c) 10,407 41.485 B,742 20.517 81,151
Met claims incured (a+b-c) 6,153 30,564 4,058 B.687 49,462

26. INVESTMENT-LINKED BUSINESS

(a) Statement of Assets and Liabilities as at 30 June 2009

ASSETS

Investments (Note (¢])
Receivables [Note (d))
Defered taxation (Mote (e))
Cash and bank balances

LIABILITIES

Provision for taxation
Sundry payable

MET ASSET VALUE OF FUNDS
REPRESENTED BY:

Unitholders' accounts

Grovp and Company

2009 2008
RM'000 RM'000
&7,697 51.471
527 470
179 -
2,383 7.842
70,784 59,783
119 109
1.671 16
1.770 1235
£8.994 59,658
68,996 59,658

A0 1 5
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26. INVESTMENT-LINKED BUSINESS (CONTD.)

(b) Statement of Income and Expenditure for the year ended 30 June 2009

Group and Company
2009 2008

RM'000 RM'000

Units created 18,166 21,549
Investment income [Note (f)) 2,937 1,564
Other income (Note [g]) 7.397 4,934
Benefits paid and payable (10.447) (11,603)
Other expenses (Note [h)) (8.413) [5.550)
Surplus before taxation 2.420 10,918
Taxation (Note (i) (82) (39)
Net surplus for the year after taxation 2,338 10,879
Unitholders' investment-linked fund at beginning of year 59,458 48,779
Unitholders' investment-linked fund at end of year £8,994 59.458

[¢) Investments

Group and Company
2009 2008

RM'000 RM'000

Quoted securities of corporations in Malaysia:

Shares, at cost 31,802 23,189
Unrealised capital loss (2,733) (1,230)
Shares, at markel volue 29,069 21,959
Unit Trust, at cost: 1,363 1,463
Unrealised capital (loss)/gain (230) |
Unit Trust, at market value 1,133 1,464
\‘ I"\. Corporate bonds, at cost 17.104 17,140
Unredlised capital gain 728 8
Corporate bonds, at market value 17,834 17,148

Fixed and call deposits with:

Licensed banks 19,641 1,235
Licensed discount houses - 7.645
19.661 10.880

67,697 51,471
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26. INVESTMENT-LINKED BUSINESS (CONTD.)

(<)

(d)

Investments (Contd.)
Group and Company
The range of effective interest rates and the earier of the contractual re-pricing or maturity

dates for corporate bonds and placements with licensed financial institutions of the investment-
linked business are as follows:

Range of effective interest
rates (per annum)

200% 2008

7 Za

Corporale bonds 2.50-5.00 2.50-7.20
Fixed and call depaosits ploced with

licensed financial institutions 1.80 - 3.70 3.00-3,70

Interest-bearing contractual re-pricing
or malurity dates (whichever is earlier)

1 year 1 year to More than
or less 5 years 5 years
2009 RM ‘000 RM ‘000 RM ‘000
Corporate bonds 4.738 13.096 17.834
Fixed and call deposits placed
with licensad financial institutions 19,661 - - 17,661
19,641 4,738 13.096 37,495
2008
Corporate bonds - - 17.1468 17.1468
Fixed and call deposits placed
with licensed financial institutions 10,880 - - 10,880
10,880 - 17,1468 28,048
Recelvables

Group and Company

2009 2008

RM'000 RM'000

Income due and accrued 304 327
Tax recoverable 221 143
527 470

DD,
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26. INVESTMENT-LINKED BUSINESS (CONTD.)

(e)

()

(9)

(h)

Deferred taxation

At beginning of year
Recognised in the Income statement (Note (i)
At end of year

e

Group and Company
2009 2008

RM'000 RM'000

171
[17%) (171])
[177]

Defered tax assefs and liabilities are off:et when there i a legally enforceable right to set-off
current tax assets against curent fox liobilities and when the defered income faxes relafe fo

the same fiscal authority.

The defermed tax asset arises enfirely from net unrealised capital loss recognised in the financial

statemenis.

Investment income

Gross dividends from shares quoted in Malaysia

Gross dividends from unit frust

Interest income from:
Fixed and call deposits with licensed financial institutions
Corporate bonds

Other income

Gain on disposal of investments
Miscellaneous income
Unrealised capital gains. net

Other expenses

Loss on disposal of investments
Unredlised capital losses. net
Sundry expeanseas

Group and Company
2009 2008

RM'000 RM'000

1.522 4624
144 &3
478 é12
773 267

2,937 1.566

Group and Company
2009 2008

RM'000 RM'000

564 1.091

- 1.678
6.833 2.147
7,397 4,936

Group and Company
200% 2008

RM'000 RM'000

234 23
7719 5.0%6
660 431

8.613 5.550
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26. INVESTMENT-LINKED BUSINESS (CONTD.) /
(i) Taxation
Group and Company
2009 2008
RM'000 RM'000
Tax expense for the year:
Malaysion income tax 241 210
Deferad fax:
Relaling to originalion and reversal of
temporary differences (Note ()] (179) (171)

g2 29

The Malaysian tax charge on the investment-linked business is based on the method prescribed
under the Income Tax Act, 1947 for life insurance business.

A reconciliation of income tax expenses applicable to surplus before taxation at the statutory
income tax rate to income tax expense at the effective income tax rate of the Group and of
the Company is as follows:

Group and Company
200% 2008

RM'000 RM'000

Surplus before taxation 1,721 {5.409)

Taxation at Malaysian applicable tax

rate of 8% (2007 8%) 138 (433)
Income not subject to tax (108) [134)
Expenses not deductible for tax purposes 52 06
Tax expense for the year a2 a9

oG55,
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27. SEGMENT INFORMATION ON CASH FLOW

General Shareholders’
business Life fund fund
Group RM'000 RM'000 RM'000

2009

MNet cash (used in)/generated from:

Operating activities (1.00%) (13,530} 11.215 (3.323])
Investing activities (75) {1.018]) (7 {1.100]
Financing activity - (11.282]) (11,282]

{1.084] (14,548 (73 (15,705]

Met decrease in cash
and cash equivalents:

Al beginning of year 3.241 24,899 11 28.251
At end of year 2.157 10.351 38 12,544
[1.084) [14.548) (73 {15.705)

General Shareholders’
business Life fund fund

RM'000 RM'000 RM'000

2008

MNet cash generated from/(used in):

Operating activities 3.150 7.503 11,118 21,771
Investing activities (263} (88%) (14) (1.166)
I"\ Financing activity - - (11,031) (11,031)
2,887 6,614 73 9574

Met increase in cash
and cosh equivalents:

At beginning of year 354 18,285 38 18.677
At end of year 3.241 24,879 111 28.251
2,887 6,614 73 9.574
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Company

2009

Met cash generated from/(used in):

Operaling activilies
Investing aclivities
Financing activity

MNet decrease in cash
and cash equivalents:

At beginning of year
At end of year

2008

MNet cash generated from/({used in):

Operating activities
Investing activities
Financing activity

Met increase in cash
and cash equivalents:

At beginning of year
At end of year

General
business
RM'000

27. SEGMENT INFORMATION ON CASH FLOW (CONTD.)

Shareholders’
fund
RM'000

Life fund

RM'000

(1,009) (13,530) 11,216 (3,323)

(75) (1,018) (7) (1,100)

. (11.282) (11,282)

(1,084) [14,548) (73) (15,705)
3,24 24,899 11 28,251
2,157 10,351 38 12,546

(1,084) [14,548) (73) (15,705

General
business
RM'000

Shareholders’
fund
RM'000

Life fund
RM'000

3,150 7,503 11,122 21,775
(263) (889) (14) (1,166)
- - (11,031) (11,031)
2.887 6,614 77 9.578
354 18,285 34 18,673
3,241 24,899 111 28,251
2,887 6,614 77 9,578

D, | -
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28. OPERATING LEASE ARRANGEMENTS

(a) The Company as Lessee

The Company has enftered info lease agreement for rental of equipment. software and
services.

The future aggregate minimum lease payments under operating lease contfracted for as at the
balance sheel date bul not recognised as liabilifies are as follows:

Future minimum rental payments:

Payable within one year 477 477
Fayable after one year 438 955
215 1,432

(b) The Company as Lessor

The Company has entered into non-cancellable operating lease arangements on its portfolio
of investment properties. The leases have remaining non-cancellable lease terms of between
| and 3 years. All leases include a clause to enable upward revision of the rental charge on an
annual basis based on prevailing market condifions.

The future minimum lease payments receivable under non-cancellable operating leases
contracted for as af the balance sheet date but not recognised as receivables, are as follows:

Receivable within one year 2.815 4,459
Receivable after one year 3,743 4115
4,558 B8.574

Rental income on investment properties recognised in income statement / revenue account
during the financial year is disclosed in Naote 20,



NOTES TO THE
FINANCIAL STATEMENTS

29. SIGNIFICANT RELATED PARTY DISCLOSURES

(a)

Related parties

The related parties and their relationship with the Company as at 30 Juna 2007 are as follow:

Nome Relationship
Zurich Asia Holdings Lid (“ZAHL") Corporate shareholder
Koperasi MCIS Berhad Corporate shareholder
Associated Marine Insurers Related company of ZAHL
Iurich American Insurance Company Related company of ZAHL
Lurich International (Deutschland) Related company of ZAHL
Zurich International (UK) Limited Related company of ZAHL
Zurich Forsakring (Sweden) Related company of ZAHL
Zurich Insurance Company (Switzerland) Related company of ZAHL
Zurich Services (Hong Kong) Limited Related company of ZAHL
National Land Finance Co-operative Society A company in which a director,
Date' Balaram a/fl Paetha Maiduw is also
a director

The Company undertakes various transactions with related companies of ZAHL. The Directors
are of the opinion that the reinsurance premiums ceded to related companies and related
parties are contracted on terms and conditions no more favourable than those availoble
with other reinsurance counterparties. Cther related party transactions were also camed out
on terms and conditions no more favourable than those availlable on similar transactions with
unrelated parties, unless otherwise stafed.

Life fund

2008

RM'000

Transactions and balances with related parties:

(i) Term Loan granted fo:

MNational Land Finance Co-operafive Society Limited /
Term loan balance [Note 8) 17.000 19,000
Interest income received 1,225 1,271

(i) Rental income received from:

Koperasi MCIS Berhad 8é 86
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29. SIGNIFICANT RELATED PARTY DISCLOSURES (CONTD.)

(a)

Related parties (Conld.)

General business and shareholders’ fund

Balances with related parties:
(i) Included in amount irade receivables (Note % (a)):

Associated Marine Insurers 2.631 348

(i) Included in trade payables (Note 11 (a)):

Iurich American Insurance Company 1,058 974
Zurich Forsakring [Sweden) 385 -
Zurich Intfernational [Deutschiand) 1.912 3,128
Zurich International (UK) Limited 4,278 2.731
Lurich Insurance Company (Switzedand) 8773 8,149

19,406 22,004

Transactions with related parties:

(i) Reinsurance premivm ceded fo:

Zurich Amercan Insurance Company 3.047 2,088
Zurich International [Deutschland) 5.230 8,289
Lurich International [UK] Limited 8,494 53468
Zurich Forsakring (Sweden) 7a7 P44
Lurich Insurance Company (Switzedand) 20,171 18,372

37.731 35,161

(il Reimbursable costs to:

Zurich Services (Hong Kong) Limited 445 -
Zurich Insurance Company (Switzerdand) 230 313
673 313

(iii) Reimbursable costs from:
Zurich Services ([Hong Kong) Limited 235 =
Zurich Insurance Company (Switzedand) 430 467
465 467

The directors are of the opinion that all transaclions entered inte with related companies of
ZAHL have been entered info in the normal course of business and have been established on
terms and conditions that are determined on a negotiated basis. The transactions with NLFCS
have been established on an arm's length basis.
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29. SIGNIFICANT RELATED PARTY DISCLOSURES (CONTD.)

(b) Key management personnel
Key management personnel are those persons having authority and responsibility for planning,
directing and controling the activities of the Group and the Company. directly or indirecthy.
In line with this classiication, the key management personnel of the Group and Company
includes directors and the Chief Executive Officer.

Compensation of key management personnel

The remuneration of key managemen! personnel during the year was as follows:

2009 2008

RM'D00 RM'000

Salaries and bonuses 731 495
Confributions to EPF 93 148
Fees and allowances 823 1,031
Benefits-in-kind 34 35
1,681 1,909

30. CAPITAL COMMITMENTS

Group and Company
2009 2008

RM'000 RM'000

General business

Property. plant and equipment:
- Approved but not contracted for 744 5,339

Life fund

Property, plant and eqguipment:
- Approved but not contracted for 2.145 17,824

¥} dreame
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31. CONTINGENT LIABILITIES

32.

[a)

(&)

There are claims made against the Company by former agents and an ex-employee:

(i) A former agent had filed a suit against the Company for general damages for libel and
malicious prosecution, loss of profits, punitive and exemplary damages and interest
amounting to RM30 million with an interest rate of 8% thereon, as a result of winding up
proceedings instituted by the Company against the agency involved,

] An ex-employee 5 claiming for loss of eaming for incentive bonus which has been
allegedly promised fo him of approximately RM4.6 million. The Company's defence is
that the claim cdoes not form part of the employment confract.

The Company is contesting the above claims and in the opinion of the directors, based on legal
advice, no material losses are anficipated.

The Group and Company also has other on-going disputes with certain former agents. Based
on legal advice. no material losses are anficipated as a result of these disputes.

FINANCIAL INSTRUMENTS AND RELATED DISCLOSURES

The Group's financial risk management policy seeks to ensure thal adequale financial resources ore
available for the Group's business activities whilst managing the cumrency. interest rate, liquidity, market
and credit risks. The Group operates within guidelines that are approved by the Board of Directors and
its policy is to not engage in speculative transactions. The Group's policy in respect of the major areas
of treasury aclivity are set out as follows:

(a)

(b)

Cumrency risk

The Group's foreign curency fransaction exposure anses primarily on reinsurance fransactions
with foreign reinsurance companies and brokers, which are transacted in United States Dollars
("USD"). Foreign cumency exposures arsing therewith are minimal, as the UD is not expected
o fluctuate significantly.

Interest rate risk

The Group's interest rate risk arises principally from differences in maturities of its assets and
liabilities and the reinvestment of interest-bearing assets to meet long-term liabilities. The Group's
primary interest rate risk in this respect, relates to its interest-bearing assets. It does not have any
borowings or interest bearing debt as at 30 June 2009

The interest bearing assets are made up primarily of fixed and call depaosits with licensed
financialinstitutions, Malaysian Government Securities, Cagamas bonds, Malaysian Govemment
Guaranteed bonds, Treasury bills and corporate bonds. The interest rate risk in this respect arises
from fluctuations in market interest rate which may affect reinvesiment decisions for these
interasl-bearing assets,

Management of interest rate risk is also largely guided by the need to comply with the solvency
requirements of Section 94 of the Insurance Acl, 1994, wherein the Group is required 1o invesl
a minimum amount of funds in low risk assets, defined by Bank Negara Malaysia to include the
above mentioned instruments. Consequently. the maintenance of a prudent mix of short and
longer term interest-bearing assets as well as conftinuous reviews of the portfalic mix therewith
are key factors in ensuring that the refums generated from these assefs are commensurate,
given the risk profiles of the instruments involved.
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32. FINANCIAL INSTRUMENTS AND RELATED DISCLOSURES (CONTD.)

(<)

(d)

(e)

Liquidity risk

A significant amount of investible funds are placed with licensed financial institutions as fixed
and call deposits, and other money market instruments. The Group continuously endeavours
to manage the matuwrity profiles of these instruments in order to ensure that sufficient funds are
available at all times, to meet the day-to-day working capital requirements.

Market risk

The Group's invesiments in guoted securities and unit trust funds are subject to fluctuations
in market prices. The Group does not use derivative financial instruments to manage market
related risks.

The guoted securities portfolio of the Group is made up of shares issued by fundamentally
sound corporafions, and which have o proven dividend payment frack record. In addition,
the Group has clear investment guidelines and frade authority imits to ensure that the funds
invested are not exposed to significant risks,

Credit risk

Credit risk, or the risk of counterparties defaulling, is conirclled by the cpplication of credil
approvals, limits and monitoring procedures. Credit risks are minimised and monitored via
lirniting associations to business partners with good creditworthiness and ratings.

Nevertheless, the Group does not have significant exposures fo any individual customer or bomower
nor does it have any significant concentrafion of credit risk related to any financial instrument.

A significant portion of investments are placed in Malaysian Government Securities, Cagamas
bonds, Treasury bills, corporate bonds and placements wilth licensed financial institutions in
Malaysia, which are generally considered low risk assets. The counterparties to these financial
instruments consist of corporations with commendable and high credit ratings. The Group
does nolt expect any of these counterparties to default.

The Group monitors all loan balances receivable on a fimely manner and does not antficipate
any significant exposures to arise over and above what has already been provided for in the
financial statements. The credit rafings of corporate bonds obtained from reputable rating
ogencies, bosed on their market volues are as follows:

Maorket Value
General business

and shareholders’ fund Life fund
2009 2008 200% 2008
RM 000 EM 000 EM'000 EM 000

Rating of corporate bonds
on market value basis:

AAA 53.23 17.761 406,955 222,262
A, 31,121 62,611 382,647 425.54%
A 7,995 16,428 44,594 102,109
BBB - - 8,384 -

112.347 96.800 844,600 749,920

dredms
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32. FINANCIAL INSTRUMENTS AND RELATED DISCLOSURES (CONTD.)
n Fair values

Generally, the camying amount of the financial assets and financial iabilifies of the Group and
Company approximate their fair values owing to their relatively short term maturities. except for
the following:

(1) Investments in Malaysion Government Secwities, Government! Invesiment |ssues,
Malaysion Government Guaranteed bonds, corporate bonds. guoted shares of
corporations in Malaysia. unit linked investment and unit trusts:

The market values of the above investments are indicative of their fair values as at the
financial year end and are determined as follows:

. Malaysion Government Securities - determined by reference to indicative market
prices as provided by Bank Negara Malaysia.

. Government Investment lssues, Malaysia Government Guaranteed bonds and
corporate bonds - determined by reference to the indicative market bid prices
provided by brokers and oz quoted on Bondweb, a bond pricing corporation
approved by the Securities Commission of Malaysia.

! Quoted shares of corporations in Malaysia - determined by reference to market bid
prices guoted on the Bursa Malaysia Securities Berhad at the close of business on
the balance sheet date.

. Unit linked investment and unit frusts - defermined by reference to the Net Aszset
Values of the funds as at the financial year end.

Information relaling to the fair values of the invesiments menfioned above are disclosed
in Mote & to the financial statements.

] Investments in subsidiary and unguoted shares:
It is not practical to estimate the fair values of the above investments because of the

lack of guoted market prices and the inability to estimate fair values without incuring
\ excessive costs,

fil)  Mortgage, term and other loans

The fair values of varioble rate loars are estimated to approximate their camying values,
For fixed rate loans, the fair values are estimated based on expected future cash flows
of confractual instalment payments, discounted at applicable and prevailing rates
at balance sheet date offered for similar facilities to new borowers with similar credit
profiles. In respect of non-performing loans, the fair values are deemed to approximate
the camying values which are net of interest/income-in-suspense and specific provision
for bod and doubtful debts.

Financial assets and liabilities that relate to rights and obligations arising from insurance contracts
are not considered as they do not fall within the scope of FRS 132: Financial Instruments -
Disclosure and Presentafion.




SHAREHOLDINGS

ANALYSIS BY SIZE OF SHAREHOLDINGS //’—f
AS AT 20 OCTOBER 2007

SIZE OF NUMBER OF % OF NUMBER OF % OF
SHAREHOLDINGS SHAREHOLDERS SHAREHCLDERS SHARES HELD SHAREHOLDINGS

Less than 1,000 1,302 32.87 384,545 0.38
1,001 - 10,000 2,483 &2.68 &,085,180 &£.07
10.001 - 100.000 165 4.17 A.797.359 .77
100.001 to less than

B st R hieres 9 0.23 6,093,357 4.07

5% and above of

S A 2 0.05 83,923,630 83.69
TOTAL 3,941 100.00 100,284,071 100.00

LIST OF TWENTY (20) LARGEST SHAREHOLDERS
AS AT 20 OCTOBER 2009

NO NAME NUMBER OF SHARES 7a

1 KOPERASI MCIS BERHAD 43,810,002 43.69
2 JURICH ASlA HOLDINGS LTD 40,113,628 40.00
3 ANTALANTIE 50N BHD 4,362,357 4.35
B KOPERASI KOSWIP MALAYSIA BERHAD 492974 0.49
3 KOPERAS|I KEBANGSAAN PERMODALAN TAMAH BHD 270,376 0.27
& SPP CEMERLANG 5DN BHD 230.840 0.23
7 MOKHTAR BIN MOHD YUSOF 224,541 0.23
8 MNYIOH HAl CHAU 172,500 017
2 K RENGASANMY @ RANGGI SAMI AJL KARPAN 138,000 0.14
10 KOPERATIF TEMAGA NASIOMAL BHD 119,000 0.2 /
11 KOPERASI ANGEKATAN TENTERA (M) BHD 113,500 0.11
12 LAKSHMAMNAMN MEYYAPPAMN 105,269 0.10
13 TAI SEOW SIAN 81,000 0.08
14 KOPERAS|I PEGAWAI-PEGAWAI KERAJAAN 75,000 0.07
15 KOPERAS| PEKERJA-PEKER JA KERAJAAN HILIR PERAK BHD 75,000 0.07
14 KOPERAS| EREDIT PEKERJA-PEKERJA BHD 71,630 0.07
17 GURDEVY SINGH A/L NAND SINGH 70,116 0.07 :
18 TAN CHEE LAN @ TAN KW LAN 68,761 0.07
1% LAl ONG ANG ENG 68,761 0.07
20 KOPERASI MEW STRAITS TIMES PRESS M'S1A BHD 59,000 0.04

0 1555,
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LIST OF BRANCHES

Kangar
Bangunan MCIS ZURICH,
MNo. 19, Jalan Bukit Lagi,
01000 Kangar, Perlis.
Tel : 404-976 1364 / BFS?
Fax ; 604-975 0319

Alor Setar
Bangunan MCIS ZURICH,
147, Kompleks Alor Satar,
Lebuhraya Darul Aman.,
05100 Alor Setar, Kedah.
Tel : 604-733 B233 / 730 5324
Fax : 604-731 1102
5g Petani
Bangunan MCIS ZURICH,
Aé, Jalan Kampung Baru,
08000 Sungai Petani, Kedah,
Tel : 604-421 2822 [ 422 326%
Fax : 604-422 5658

Kulim
Bangunan MCIS ZURICH.
12C, Jalan Raya,
09000 Kulim, Kedah.
Tel : 404-470 6274
Fax : 604-490 1157

PULAU PINANG

Pulau Pinang
Bangunan MCIS ZURICH,
148 (2nd Floor). Jalan Argyil,
10050 Georgetown, Pulau Pinang.
Tel : 404-229 9404 [/ 2407
Fax : 604-229 9607

Butterworth
Bangunan MCIS ZURICH,
No. B3, Jalan Selat, Taman Selat,
12000 Butterworth, Pulau Pinang.
Tel : 404-333 3545 [ 4545
Fax : 604-331 0598

N —

Ipoh
Bangunan MCIS ZURICH,
No. 11 & 13, Jolan Sultan Idris Shah,
30000 Ipoh, Perak.
Tel : 605-255 7740 [ 254 1740
Fax : 605-255 0758

Taiping
Bangunan MCIS ZURICH,
18, Jalan Long Joafar, 34000 Taiping, Perak.,
Tel : 405-808 1210
Fax : 605-808 1211

Teluk Intan
Bangunan MCIS ZURICH,
MNo. 17, Taman Rose, Jalan Sultan Abdullah,
36000 Teluk Intan, Perak.
Tel : 405-622 5964
Fax : 805-621 5611

TERENGGANU

134 N, Jalan Sultan Zainal Abidin.
20000 Kuala Terengganu, Terengganu.
Tel : 60%-622 1532 / 1BBO

Fax : 509-523 2972

KELANTAN

Kota Bharu
Bangunan MCIS ZURICH,
Lot 201 & 202, Jalan Pengkalan Chepa,
15400 Kota Bharu, Kelantan.
Tel : 409-748 1070
Fax : 609-74B 1178

Kuantan
Bangunan MCIS ZURICH,
21, Jalan Tun lsmail, 25000 Evantan, Pahang.
Tel : 409-515 7277
Fax: 609-514 1119

Bentong
Bangunan MCIS ZURICH, 10, Taman Ban Hua,
28700 Bentong. Pahang.
Tel : 409-222 1094
Fax : 609-222 2277



LIST OF BRANCHES

o0 @
/
ENEEEEE 1
g Melaka
Bangunan MCIS ZURICH.
Me. 33, Jalan Kepayang, Off Jalan Meru, 138 QK ompleks Munshi Abdullah
::Iﬂfiﬂ “'ﬂ“ﬁrfg':”ﬂ e Jalan Munshi Abduliah, 75100 Melaka,
s ) Tel : 606-282 4575 / 1088
KUALA LUMPUR | JOHOR |
Johor Bharu
l{uu;u:umnpl:: o Tma Mo. 3, Jalan Susur Larkin Perdana 1,
Ng g:ﬁ GM e i ’ Larkin Perdana, 80350 Johor Bharu, Johor.
et IR CH A DR, Tel : 607-232 0310 / 0314
Jalan Tuanku Abdul Rahman, Fax : 407-232 0755
50100 Kuala Lumpur. i o
Tel : 403-2498 0441 [ 0922 / 0455 Kivang
Fax : 603-2692 9784 Bangunan MCIS ZURICH,
Mo, 18, Jalan Dato' Kapitan Ahmad,
’“Iﬂlﬂ. Bangunan Tan Chee Hoe it
sl ' Tel : 407-772 1285 / 774 1285
Mo, 297A. 2 ' Miles, Jalan ||:|D|'IJ Fax ' 407-773 8552

51200 kuala Lumpur.

Tel . 603-4043 5742 SABAH

Fax : 403-4043 5805

Kota Kinabalu
M |
Brickfields Bangunan MCIS ZURICH,

Lot 25 & 26, Block E.
adphidlog i Sedco Complex, Jalan Albert Kwok,
e Ll 88000 Kota ::nm'mlu Sabah
50470 Brickfields, Kuala Lumpur. s .

Tel ; 5088-241 957 [ 251 272

Tel : 603-2273 4659 [ 4660 Fax : £0828-241 859

Fax : 503-2273 4661

Tawau
NEGERI SEMBILAN 1/F TB333A, Lot 17, Block 42,

Seramban Fajor Complex, 91000 Tawaou. Sabah. |

26 & 27, Wisma Kerjasama, Tel : 6089-775 622 /

Jalan Dato’ Abd Malek, s S (
70000 Seremban, NegeriSembian.
Tel : 404-741 3764 Kuching
Fax : 606-763 6441 Bangunan MCIS ZURICH,
SL 14 & 15, Lot 187 Ground Floor,
Port Dickson KTLD Jalan Satok. 93400 Kuching. Sarawak.
Bangunan MCIS ZURICH, Tel : 6082-247 134 / 434
MNo. 532/531, Jalan Pantai, Taman Mewah, Fax : 6082-24] 826
11000 Port RicksoniNegenSemblian. | joheesiiiimain e e
Tel : 404-447 1458 Miri
Pax : 406-647 4706 Lot 1294, Ground Floor, Jalan Merpati,

8000 Mir, Sarawak.
Tel : 6085-412 220
Fax : 6085-412 239







