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Vlok cutting the anniversary cake to celebrate 100 years of the Sanlam Group, the parent company of MCIS.

TOP AGENTS REAP AWARDS

MCIS Insurance agents honoured for their performances

By JESSIE LIM
lym jessie@thestar.com.my

BEING on top of the world was what 250
award recipients felt like at the MCIS
Insurance Annual Agency Awards (AAA)
2018.

The top performing life insurance agents
were recognised for their outstanding sales
performance for the financial year 2017, as
well as their commitment and dedication.

Held at the Grand Hyatt Hotel in Kuala
Lumpur last month, the awards ceremony
was hosted in style over an eight-course din-
ner and glittering, upbeat performances.

“We at MCIS Insurance truly appreciate
the hard work you have done to become
champions,” MCIS Insurance Bhd chief dis-
tribution officer Ragunath Joe Murthy con-
gratulated the award recipients and remind-
ed them to cherish the moment.

The recipients were awarded across 27
categories and their comrades took up a
notch in their applause by cheering them on
with fan horns.

Coming in champion for the Top Chief
Agency Manager, Top Chief Agency Manager
(Gross FYP) and Top Group Life Producer
awards was Datuk Mohamad Fazil Shafie.

In an elaborate yet stylish gimmick, he
made his way to the stage on a chariot
wrapped in gold fabric while beats of the
kompang drummed rhythmically in his
wake.

Previously in the army for 12 years,
Mohamad Fazil has been in the insurance
industry for 30 years, and has nothing but
wise words to give to aspiring insurance
agents.

“To be better agents to our customers, we
need to be on call 24 hours. The service that
we provide to policyholders must be excel-
lent. We need to keep working hard to make
sure they are always happy, not.vice versa,”
he advised.

While everyone has their own kind of
motivation, what motivates him to do better
is his love for fast cars; every year, he would
buy and add on to his collection.

The humble and visionary.55-year-old
chief agency manager oversees a team of 220
agents, of which 103 also received awards
that night.

He expressed pride and joy at being able
to watch his agents grow into successful peo-
ple, as well as noting the significance of a
well-structured system at MCIS Insurance.

‘MCIS Insurance unit manager Baanu
Mohan, 28, champion of the Top Unit
Manager and Top Personal Producer catego-
ries, started as a part-time insurance agent at
22, and went full time two years later.

“I have been in the top list since 2013, and
what’s different for me this time is that I had
to juggle between taking care of my family
and work. 'm proud to say that I did all that
and still received awards,” said the mother
of two-year-old and eight-month-old chil-
dren.

Baanu loves how this industry provides
her the opportunity to travel, offers financial
freedom and the flexibility to balance work
and family.

“My advice for mothers out there is that
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Big win: (From left) Baanu, Agnes, Vlok, Mohamad Fazil, Ragunath, Tang and Ganason Velu (head of agency) celebrating with the winners at the

MCIS Insurance Annual Agency Awards 2018. — Photos: LOW BOON TAT/The Star

Mohamad Fazil swept the Top Chief Agency
Manager, Top Chief Agency Manager (Gross
FYP) and Top Group Life Producer awards.

this line is challenging but with the flexibili-
ty, they are able to take care of their family
and work at the same time. It’s all about time
management,” she pointed out.

Agnes Soosai, 50, champion of the Top
Marketing Executive category, became an
insurance agent in 1996, and turned part-
time when she had to take a short break to
focus on her three children, before joining
back again full time in 2014.

What kept the marketing executive going
then was to earn and save for her children’s
education, and the reminder that she was

not going to limit herself to do more.

“Today, I can safely say that I have
achieved financial stability for my children’s
education, and even for their wedding! >

“I'm also happy to say that while I was
working hard, I still performed my duty as a
daughter-in-law, mother and wife.

“Think positively and don’t tell yourself
that you have limitations. We can achieve so
much more if we believe in ourselves as well
as have our family’s support,” she empha-
sised.

Having just joined as a part-timer for a
year, 50-year-old Tang Han Peng was
crowned champion of the Top Rookie catego-
ry. Citing his age, he pointed out that it is
never too late to help people, and what moti-
vates him is to give good service to policy-
holders.

“It is not just about the commission but to
help others in getting the right protection for
them and their families.

“Insurance is a lifetime business, and ser-
vicing client is not a one off,” said Tang who
owns a camera shop for 30 years.

MCIS Insurance chief executive officer
Kobus Vlok reminded agents of the recipes
for success of top achievers.

“The first element is to set goals and objec-
tives because without them, one cannot
measure progress and there is nothing that
will motivate one to achieve.

“Secondly, it takes discipline. Success does
not just happen by itself but takes discipline
and hard work to achieve superior perfor-
mance.

“Finally, the characteristic of tenacity. Life
throws you curveballs regularly, things don’t
always go the way you want them to. But
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successful people choose to bounce back
from adversity,” he said.

Vlok added that the ultimate measure of
success is not only in the sales numbers but
also in the quality of service and advice
insurance agents give to their clients.

“In this age of consumerism and digital
advancement, you have to keep upgrading
your skills and knowledge on an ongoing
basis to stay relevant and keep your clients
happy.” ;

The awards night was even more celebra-
tory when MCIS Insurance commemorated
its parent company Sanlam Group which
turned 100 years old this year.

“This event is an apt occasion for us to
express our gratitude to thousands of
Malaysians who have always chosen us as
their life insurer of choice.

“MCIS Insurance received incredible sup-
port from Sanlam in the last four years of
our association, and we stand to continue to
benefit from the financial security, profes-
sionalism and expertise that this association
brings,” said Vlok.

Sanlam was founded in 1918 in Cape
Town, South Africa, and has evolved from a
traditional life insurance company to a
broad-based diversified financial services
provider specialising in insurance, financial
planning, retirement, investments and
wealth. : :

The Group has grown its international
footprint and now has presence in 33
African countries, India, Malaysia, the
Philippines, the United Kingdom, the United
States, Switzerland and Australia.

-Globally, around 92,000 staff members
represent Sanlam today:.
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. MCIS Group Life Premier team in a photo call.

MCIS Insurance celebrates achievements o
its agents with centenary of parent firm

By Karen Bong

KUCHING: MCIS Insurance
recently  recognised and
celebrated the achievements
of their top performing life
insurance agents throughout the
past year at its Annual Agency
Awards (AAA) 2018 ceremony
held at a leading hotel in Kuala
Lumpur.

The annual event, whlch
typically happens in the early

part of the year, was moved to

later date this year specifically to
mark its parent company, South
Africa based Sanlam Group S
100th birthday.

MCISInsuranceChiefExecutive
Officer (CEO) Kobus Vlok and
Chief Distribution Officer
Ragunath Joe Murthy were
among the distinguished guests
who attended the ceremony.

In his opening address, Kobus
remindedalllife insuranceagents

.and awards recipients especially,

the importance of sustaining the
trustplaced by valued customers
on them and their advice.

“As you make your way up this
grand stage for your accolades,
my humble request is for you to
take pride in the good work that
you have done to deser is
recognition,” he said.

Without continued trust ob

customers, backed by their
steadfast parent company,
Sanlam, he pointed out that MCIS
Insurance both as a company and
the authorised representatives
would not be able to rise to its
present state of strength and
continue to be relevant to all
Malaysians.

“Our senior life insurance
agents as well as new and
upcoming personalities who will
be gracing the stage tonight, your
success andrecognition isnotone
that is yours alone.

“Yourachievementsarepossible
because your clients placed their
trust upon your advice and the
company to help them realise
their dreams of a financially
secured future,” he said.

Kobus was also proud that
their consistent top producers
were guided by the philosophy
that ‘success is not a destination’
which aligned them well with the
company’s core belief.

“It is an enriching journey
‘where every moment of joy
and accomplishment only gets
amplified as one traverses
through the challenging career
of a life insurance advisor,
helping many Malaysians live
a financially protected life,” he
pointed out. :

MCIS Insurance is an
established life insurer, with
over six decades of history
serving Malaysians of all walks,
specifically people from the lower

Kobus (third left), who is joined by Joe (fourth left) and other distinguished guesfs cuts the cake to celebrate Sanlams 100th blrthday
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A photo moment for Datuk Haji Mohamad Fazil (centre).

to middle income group.

MCIS Insurance has been a
member of the Sanlam Group
since June 2014.

Kobus also took the
opportunity to express gratitude
to thousands of Malaysians

who have always chosen MCIS *

Insurance as their life insurer
of choice.

“On the same note, it is a very
befitting venue for us to mark the
significantlocallevel celebrations
for Sanlam 100 - yes, we are truly

. honoured to be associated with

a century-old parent company,”
he said.

“It is certainly inspiring
to note that Sanlam, from its

humble beginnings, dating
back to 1918, has always been
about an entity that was built to
last, and remains committed to
the same philosophy today, albeit

being a multi-national giant,” he

added.

Elaborating, he shared thatthe
devastating after-effects of the
Anglo Boer War, which ended
in 1902, led to seven men getting
together to form an insurance
company. 3

On June 8, 1918, Sanlam was
registered to achieve socio-
economic reconstruction
specifically for Afrikanersin the

‘country. From this initial focus,

the company morphed into a
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presentation ceremony.

Kobus (third left) and Joe (third right) ina photo call with the awards recipients.

business caring about all South
Africans by the end of the 20th
century.

Ithas taken the Group 100 years
of doing things properly and doing
them for good to get this far.

While its centenary year is
a chance to reflect on years
of product and technological
innovation, looking after
society and creating financial
security for all, Sanlam is
looking ahead towards the next
100 years — firmly committed to
continue creating lasting value
and enabling people to live their

best lives possible.
“MCIS  Insurance  has
received incredible support

The grand atmosphere at the MCIS [nsurance 5 Annual Agency Awards 2018 ceremony.

from Sanlam in the last four
years of our association, and
we stand to continue to benefit
from the financial security,
professionalism and expertise
that this association brings,”
Kobus emphasised.

MCIS Insurance aspires to grow
from strength to strength in the
comingyears, with specificfocus
on increasing the total number
of authorised life insurance
agents to achieve wider market
penetration through enhanced
customer service and innovative
solutions.

The company is on a journey to
reposition itself in the market, to
attract younger Malaysians who

The Top 5 Chief Agency Managers (I Llnk Gross FYP) ina group photo after the award

are keen on an entrepreneurial
approach to attain career growth
and success.

In his concluding remark,
Kobus called on - their
life insurance agents to intensify
their fighting spirit- in the
remaining months of this year
to give MCIS Insurance a strong
finish. :

Meanwhile, the top award
recipients among  others

were Datuk Haji Mohamad
Fazil Shafie (Top Chief Agency
Manager - Gross FYP), Baanu
Mohan(TopUnitManagerand Top
Personal Producer), Agnes Soosai
(Top Marketing Executive) and
Tang Han Dan (Top Rookie).
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Sofyan Rizal Ishak
sofyan.rizal@nstp.commy

Kuala Lumpur

CIS Insurance Bhd
M (MCIS Insurance),
syarikat  insurans

terkemuka tempatan merai-
kan 250 ejen insurans ha-
yatnya melalui penganjuran
majlis Anugerah Agensi Ta-
hunan (AAA) 2018 di sini,
baru-baru ini.

Acara itu menyaksikan 27
kategori anugerah ditawar-
kan bagi mengiktiraf pen-
capaian ejen insurans di ba-
wah jenama MCIS Insurance
yang menunjukkan prestasi
cemerlang sepanjang tahun
kewangan 2017.

Selain meraikan ejen MCIS
Insurance, acaraitu turut me -
raikan ulang tahun ke-100
syarikat induk MCIS Insuran-
ce iaitu Kumpulan Sanlam
berpangkalan di Afrika Se-
latan di mana MCIS Insurance
mula menjadi seba-
hagian  daripada
ahli Kumpulan
Sanlam  pada

setempat

Iktiraf 250 Ejen Terbaik

08-09-2018

sumbang pelanggan yang
meletakkan kepercayaan
atas nasihat anda dan sya-
rikat untuk membantu me-
reka merealisasikan impian
mengenai masa depan yang
dijamin daripada aspek ke-
wangan,” katanya.

Penerima anugerah ter- -
tinggi, Datuk Mohamad Fazil *

Shafie berkata, kejayaannya
menerima 11 anugerah pada
acara itu disumbang melalui
pengalaman selama 30 tahun
dalam bidang insurans.

Katanya, dia mula menjual
insurans sejak 1989 sebelum
meluaskan kerjayanya seba-
gai pengajar bagi agensi ju-
alan insuransnya yang dike-
nali Fazil Group pada 2003.

“Malam anugerah ini bu-
kan saja untuk saya, tetapi
untuk semua pengurus unit
agensi dan ejen saya di mana
kami agensi insurans Bumi-
putera terbesar di Malaysia
dan MCIS Insurance ini,” ka-
tanya.

Menurut Mohamad Fazil,
disiplin resipi utama
mencapai keja-
yaan dalam bi-

dang - insurans

Jun 2014. ,FAKTA di mana ia
Antara kate- Malis turut rai ulang menjadi  asas
- tahun ke-100 syarikat !
gori anugerah induk MCIS Insuronce. penting dalam
+menjadi  tum- Kumpulan Sanlom ? mengajar ejen
puan ialah MCIS insurans.
Star & Group Life “Golongan mu-

Star, MCIS Platinum
& Group Life Platinum,
Top 5 Unit Managers, Top 5
Chief Agency Managers dan
Top 5 Group Life Producers.

Ketua Pegawai Eksekutif
MCIS Insurance, Kobus Vlok
berkata, penganjuran AAA
itu antara cara syarikat me-
ngiktiraf sumbangan barisan
ejennya yang mencatatkan
pencapaian baik daripada
aspek sasaran jualan dan
prestasi cemerlang.

Katanya, setiap anugerah
diterima ejen tidak sama
meskipun mereka menca-
painya berulang kali kerana
ia jelas menunjukkan ke-
sungguhan dan komitmen
terhadap syarikat.

“Penerima anugerah kon-
sisten kami memiliki tema
sama selari dengan keper-
cayaan dan falsafah syarikat
iaitu ‘kejayaan bukanlah satu
destinasi’,” katanya.

Beliau berkata, perjalanan
setiap ejen syarikat boleh di-
sifatkan sebagai mencabar
dalam membantu lebih ra-
mai rakyat Malaysia men-

jalani kehidupan yang di- ‘ ‘

lindungi secara kewa- Malam anug : h

ngan. ini bukan saja
“Ejen insurans hayat untuk saya, tetapi

berpengalaman  kami
dan personaliti baru
serta akan datang yang
menerima - anugerah,
perlu ingat kejayaan dan
pengiktirafan  bukanlah .
milik anda saja.
“Pencapaian anda juga di-

da terutama Bumi-
putera yang berminat
menjadi ejen insurans perlu
mencari pemimpin Bumipu-
tera yang memiliki rekod
baik bagi memastikan ia
mampu ‘membantu mereka
dalam mencapai kejayaan.

“Industri insurans pla-
tform sesuai membina ke-
kayaan kerana hanya 40 pe-
ratus daripada penduduk di
negara_ini memiliki perlin-
dungan insurans dan industri
ini mengalu-alukan penyer-
taan orang ramai kerana ra-
mai ejen diperlukan bagi
mencapai peratusan terba-
bit,” katanya.

Pada majlis itu, Mohamad
Fazil menerima anugerah
utama iaitu Top Chief Agency
Manager melalui kepimpi-
nannya dalam Fazil Group
yang membawa RM17.9 juta
premium  tahunan dan
RM16.1 juta premium tahun
pertama dan ia rekod baru
yang belum pernah dicapai

untuk semua
pengurus unit
agensi dan ejen
saya
Mohamad Fazil
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PENERIMA anugerah menunjukkan trofi diraih ketika Majlis Anugerah Agensi Tahunan 2018.

IKTIRAF 250
EJEN TERBAIK

mana-mana agensi insurans
di bawah MCIS Insurance.

MCIS Insurance antara
operator insurans hayat ter-
kemuka negara dan penyedia
inovatif bagi penyelesaian
dan perkhidmatan berkaitan
dengan pengalaman lebih
enam dekad memberi per-
khidmatan kepada rakyat
Malaysia.

Ia memberi tumpuan khu-
sus kepada keperluan per-
lindungan kewangan rakyat
Malaysia yang berasal dari
golongan | berpendapatan
rendah dan sederhana.

Kumpulan Sanlam pula
peneraju  kumpulan per-
khidmatan kewangan yang

ditubuhkan sejak 1918 me-.

lalui pembabitan dalam sek -
tor seperti insurans (hayat
dan am), perancangan ke-
wangan, persaraan, pelabu-
ran dan kekayaan.

Sehingga kini, Kumpulan
Sanlam memiliki pegangan
langsung melalui operasi di
33 negara Afrika, India, Ma-
laysia,  Filipina,  United
Kingdom/Ireland, Amerika
Syarikat, Switzerland dan
Australia.

B MCIS Insurance anjur majlis rai ejen cemerlang sepanjang 2017

KETUA Pegawai Eksekutif MCIS Insurance Kobus Viok (ldn) dan Ketua Pegawai Pengagihan, Joe Ragmath
Murthy (kanan) bersama Mohamad Fazil.
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KETUA Pegawai Eksekutif MCIS Insurance Kobus Viok (kiri) and Ketua Pegawai

Pengagihan, Joe Ragunath Murthy (kanan) bersama Baanu Mohan, penerima anugerah Top
Unit Manager Award.
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