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Care and 
Respect  
Care because we
respect others

Integrity and
Accountability  
Have discipline, take 
responsibility for actions 
and act with integrity

Innovation  
Grow value through
innovation and superior
performance

Bold and 
Humble  
Lead confidently and
serve with humility

This cover concept highlights the importance of family, care, 
and long-term financial well-being, reflecting the message 
of the tagline “Shaping a Better Future for Generations.” 
Multi-generational family symbolises security, trust, and the 
reassurance that loved ones are supported through every stage 
of life. It represents MCIS Life’s role in helping individuals and 
families plan ahead with confidence, offering financial solutions 
that contribute to stability and resilience over time. The warm 
and uplifting imagery reinforces the idea that with thoughtful 
planning and reliable protection, families can look forward to a 
stronger and more secure future together, demonstrating MCIS 
Life’s enduring commitment to safeguarding lives today while 
shaping a better future for generations to come.

Scan this QR Code to access our 
corporate website
https://www.mcis.my/

Shaping a Better Future for 
Generations

Our Core Values
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Notice of Twenty-Ninth Annual General Meeting

NOTICE IS HEREBY GIVEN THAT the Twenty-Ninth Annual General Meeting of the Company will be conducted fully via Remote 
Participation and Voting (video-conferencing) on Wednesday, 24 June 2026 at 11.00 a.m. with the Main Venue at Cape Town 
(MCIS Boardroom) at Wisma MCIS, Level 1 Tower 1, Jalan Barat, 46200 Petaling Jaya, Selangor Darul Ehsan for the purpose of 
transacting the following businesses:

AGENDA

As Ordinary Business

1	 To receive the Audited Financial Statements of the Company for the financial year ended  
31 December 2025 together with the Directors’ and Auditors’ Reports therein.

Please refer to 
Explanatory Note 1

2	 To approve the Directors’ remuneration and benefits of up to RM2.5 million for the period from  
25 June 2026 until the conclusion of the next Annual General Meeting.  

Ordinary Resolution 1
Please refer to 

Explanatory Note 2

3	 To re-elect the following Director retiring in accordance with Article 70 of the Company’s Articles of 
Association and being eligible, he offers himself for re-election:
i.	 Gopala Krishnan A/L K. Sundaram Ordinary Resolution 2 

4	 To re-elect the following Directors retiring in accordance with Article 72 of the Company’s Articles of 
Association and being eligible, they offer themselves for re-election:
i.	 Cheryl Khor Hui Peng
ii.	 Omer Abdullah
iii.	 Datuk Sahadivanaidu A/L Baliah

Ordinary Resolution 3 
Ordinary Resolution 4 
Ordinary Resolution 5

5	 To re-appoint Messrs KPMG PLT as Auditors of the Company and to authorise the Directors to fix 
their remuneration.

Ordinary Resolution 6

As Special Business
	
To consider and, if thought fit, to pass the following Ordinary Resolution:

6	 Authority to Directors pursuant to Section 75 and 76 of the Companies Act, 2016

	 “THAT pursuant to Section 75 and 76 of the Companies Act, 2016, the Directors be and are 
hereby empowered to issue and allot shares in the Company, at any time and upon such terms 
and conditions and for such purposes as the Directors may, in their absolute discretion, deem fit, 
provided that the aggregate number of shares to be issued pursuant to this resolution does not 
exceed 10% of the issued and paid-up share capital of the Company for the time being and that 
the Directors be further empowered to obtain the approval of the relevant authorities and that such 
authority shall continue to be in force until the conclusion of the next Annual General Meeting of the 
Company.”

Ordinary Resolution 7
Please refer to 

Explanatory Note 3 

7	 To transact any other business of which due notice in writing shall have been given.

By Order of the Board

MARY CONSTANCIA D’SILVA (MAICSA 7020517), (Practicing Certificate 202008003164)
Company Secretary

Petaling Jaya
29 May 2026



III SEC 1 ― Corporate Snapshot
Annual Report 2025

MCIS Insurance Berhad

EXPLANATORY NOTES

(1)	 Audited Financial Statements for the Financial Year ended 31 December 2025

	 Agenda item number 1 is meant for discussion only as the provision of Section 340(1) of the Companies Act, 2016 does not 
require a formal approval of shareholders for the Audited Financial Statements. Hence, this item on the Agenda will not be put 
forward for voting.

(2)	 Directors’ Benefits Payable

	 The proposed Directors’ benefits payable comprises allowances and other benefits.

	 The total estimated amount of Directors’ benefits payable is calculated based on the number of scheduled Board and Board 
Committees meetings for the current financial year ended 31 December 2025 until the next Annual General Meeting. This 
authority, unless revoked or varied by the Company in a general meeting will expire at the conclusion of the next Annual 
General Meeting of the Company. 

(3)	 Authority to Allot Shares Pursuant to Section 75 and 76 of the Companies Act, 2016

	 The proposed Ordinary Resolution 7 is the renewal of the mandate obtained from members at the last Annual General Meeting 
(“the previous mandate”). As at the date of this Notice, the Company did not allot any shares pursuant to the mandate granted 
to the Directors at the Twenty-Eight Annual General Meeting held on 24 June 2025 as there were no requirements for such 
fund raising activities. 

	 The proposed Ordinary Resolution 7, if passed, would provide flexibility to the Directors to undertake fund raising activities, 
including but not limited to further placement of shares for the purpose of funding the Company’s future investment project(s), 
working capital and/or acquisition(s), by the issuance of shares in the Company to such persons at any time as the Directors 
may deem fit provided that the aggregate number of shares issued pursuant to the mandate does not exceed 10% of the 
total number of issued shares of the Company for the time being, without having to convene a general meeting. This authority, 
unless revoked or varied by the Company in a general meeting, will expire at the conclusion of the next Annual General 
Meeting of the Company or at the expiry of the period within which the next annual general meeting is required to be held after 
the approval was given, whichever is earlier. 

Notice of Twenty-Ninth Annual General Meeting 
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Board of Directors

GOPALA KRISHNAN 
A/L K. SUNDARAM

Chairman and Independent,
Non-Executive Director

KOKULA KRISHNAN A/L 
GANESALINGAM
(GOPI GANESALINGAM)

Independent,
Non-Executive Director

ABDUL RAHMAN 
BIN TALIB

Independent,
Non-Executive Director

Executive Director

Cheryl 
Khor Hui Peng

Independent,
Non-Executive Director

Omer 
Abdullah 

Datuk Sahadivanaidu 
A/L Baliah

Non-Independent, 
Non-Executive Director
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Get to Know Our Board of Directors

Mr. Gopala Krishnan A/L K. Sundaram was appointed as an Independent Non-Executive 
Director of the Company on 10 March 2025. He also serves as the Chairman of the 
Governance Committee of the Board and as a member of the Audit Committee. 

Mr. Gopal graduated in 1982 with a Bachelor of Law (Hons) degree from the University of 
Malaya under a Bank Negara Malaysia scholarship. He is currently a partner of Abdullah 
Chan & Co., Kuala Lumpur. Prior to joining Abdullah Chan & Co., he served for 30 years 
in various capacities at Bank Negara Malaysia from 1982 until his retirement as Assistant 
Governor of the Bank in 2011. After retirement, he was appointed for over a year as Project 
Advisor for the drafting of the Financial Services Act 2013 and the Islamic Financial Services 
Act 2013. 

He is the only member of the International Monetary Law Committee of the International 
Law Association (MOCOMILA) from ASEAN. He is also a member of the Panel of Experts 
of P.R.I.M.E. Finance, based at the Peace Palace in The Hague. 

With over 42 years working experience in regulatory, legal, and related fields Mr. Gopal has 
also undertaken consultancy assignments for the World Bank and served as an International 
Regulatory Expert with the Asian Development Bank. 

He currently sits on the Boards of Tenaga Nasional Berhad and YTL Digital Bank Berhad 
as an Independent Director, and had previously held a similar role at Kuwait Finance House 
(Malaysia) Berhad.

Mr. Gopi Ganesalingam is an Independent Board Director at MCIS Life since  
19 August 2020, where he serves on the Board Risk, Audit, Technology, and Remuneration 
Committees.

He is also the Senior Vice President, Industry and Ecosystem at Malaysia Digital Economy 
Corporation (MDEC), where he leads national initiatives to strengthen Malaysia’s digital 
industry, deepen industry collaboration, and advance an innovation-led digital ecosystem.

In this role, Mr. Gopi oversees programme planning and execution across key  
digital-economy priorities, including the delivery of national initiatives such as GAIN, FOX, 
and Malaysia’s digital exports expansion programmes. These initiatives have enabled 
international market access and supported the global scaling of Malaysian technology 
companies. His portfolio further encompasses industry facilitation, digital investments, 
digital content development, and funding facilitation for Malaysia Digital (MD) companies, 
working closely with industry leaders, investors, government agencies, and global partners.

A Finance graduate and a Fellow of CPA Australia, Mr. Gopi brings over 37 years of 
leadership experience spanning multinational corporations, government-linked agencies, 
and entrepreneurial ventures. His career includes senior roles at Matsushita, American 
Express, Alcatel-Lucent, and Telstra. He later co-founded and led Lava Protocols, serving 
as a go-to-market partner for Salesforce and Google, before joining MDEC in 2015.

Beyond his executive and board roles, Mr. Gopi is an Adjunct Professor at Asia Pacific 
University of Technology & Innovation (APU) and the Chairman and Trustee of Junior 
Achievement Malaysia, a non-profit organisation dedicated to empowering young 
Malaysians through entrepreneurship, work-readiness, and financial-literacy programmes.

GOPALA KRISHNAN 
A/L K. SUNDARAM

KOKULA KRISHNAN 
A/L GANESALINGAM
(GOPI GANESALINGAM)

Chairman and Independent,
Non-Executive Director

Independent,
Non-Executive Director
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Mr. Abdul Rahman Bin Talib was appointed as Independent Non-Executive Director of 
the Company on 16 April 2025. He serves as the Chair of the Nominations Remuneration 
Committee and a member of the Board Risk Management Committee. He holds a 
Masters in Business Administration (MBA) and Bachelor in Business Administration from 
the University of Miami, Coral Gables, Florida, USA. He is a Fellow of the Asian Institute 
of Insurance and a Member of Institute of Corporate Directors Malaysia. 

Mr. Rahman retired as the Chief Executive Officer of Pacific & Orient Insurance Company 
Berhad (P&O) in 2018 after serving as CEO and Director for 20 years. He joined P&O in 
1997 as General Manager, Investment. 

Mr. Rahman currently serves as an Independent Non Executive Director in Syarikat 
Takaful Malaysia Am Berhad. He is also a director in a private company,  ARTAB Sdn 
Bhd. 

Ms. Cheryl Khor Hui Peng, a Malaysian aged 50, is our Independent Non-Executive 
Director.

She was appointed to our Board on 3 November 2025.

Ms. Cheryl Khor graduated with a Bachelor of Mathematics (Honours). She is a member of 
the Malaysian Institute of Certified Public Accountants (MICPA) and Malaysian Institute of 
Accountants (MIA). She is also a Fellow and Faculty Member of the Institute of Corporate 
Directors Malaysia (ICDM) which was established by the Securities Commission Malaysia 
and supported by Bank Negara Malaysia, Bursa Malaysia and the Capital Market 
Development Fund. As a faculty member of ICDM, she conducts training for directors on 
various board, governance and sustainability topics.

Ms. Cheryl Khor has more than twenty-five (25) years of experience covering financial, 
operational and internal audits as well as governance, controls, sustainability, internal audit 
and risk assessments for many companies across a broad range of industries.

She began her career in 1998 as a financial auditor and Chartered Accountant at Ernst & Young. 
Ms. Cheryl Khor diversified her skill sets and breadth of experience when she joined Deloitte 
in 2013 where she led the Risk Advisory practice, complementing her Chartered Accountant 
experience with sustainability, governance and risk expertise. She was appointed as Managing 
Director of Deloitte Risk Advisory in 2014 and held the position until 2021. Whilst in Deloitte, she 
held numerous leadership positions culminating her career as the Asia Pacific Accounting and 
Internal Control Leader and was also a member of the Deloitte South East Asia Board of Directors.

Currently, she is a Director of Alliance Bank Malaysia Berhad, Kuala Lumpur Kepong 
Berhad and Hong Leong Industries Berhad, companies listed on the Main Market of Bursa 
Malaysia Securities Berhad. She is also a Director of Chubb Insurance Malaysia Berhad, 
Leader Energy Holdings Berhad and RAM Holdings Berhad, all public companies.

ABDUL RAHMAN 
BIN TALIB

Cheryl 
Khor Hui Peng

Independent,
Non-Executive Director

Independent,
Non-Executive Director

Get to Know Our Board of Directors
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Mr. Omer Abdullah was appointed as Executive Director of MCIS Insurance Berhad on  
24 November 2025. He currently serves as the Head of Sanlam Malaysia, a role he assumed 
in October 2024.

He brings over four decades of experience across the general and life insurance sectors, 
supported by a strong international career spanning South Africa, Mexico, Colombia, India, 
and China. He is recognised for his strategic leadership, results-driven approach, and 
proven ability to develop high-performing teams and lead key organisational initiatives.

Mr. Omer began his career with Old Mutual Life Assurance Company (South Africa) Limited 
(“Old Mutual”) in 1982 and progressed through various senior leadership roles. His career 
culminated in his appointment as Director and Chief Executive Officer of Old Mutual’s joint 
venture in China, a position he held from 2016 to 2023.

He completed the Strategic Leadership Programme at the London Business School in 
2013, attained a Certification of Directorship in 2016, and completed the CEO Programme 
in China in 2017.

In addition to his role at MCIS Insurance Berhad, Mr. Omer serves as a Non-Independent 
and Non-Executive Director on the Board of Pacific & Orient Insurance Co. Berhad, 
representing Sanlam Emerging Markets Proprietary Limited. He has held this position since 
22 April 2025.

Datuk Sahadivanaidu A/L Baliah was appointed to the Board on 5 March 2026 as a  
Non-Independent, Non-Executive Director. He brings with him a wealth of experience 
garnered over more than five decades in the co-operative sector.

He holds a Master of Business Administration from Warnborough University, United 
Kingdom. Datuk Sahadivanaidu retired as the Chief Executive Officer of National Land 
Finance Co-operative Society Limited (“NLFCS”) in 2013 and subsequently assumed 
the role of Managing Director, a position he continues to hold to date. Throughout his 
distinguished career, he has been deeply involved in shaping policies, governance, and 
strategic development within the co-operative movement both locally and regionally.

Datuk Sahadivanaidu has served as a member of the Malaysian Co-operative Education 
Trust Fund from 2004 to 2008 and the Malaysian Co-operative Tribunal from 2004 to 2009. 
At the international level, he has contributed as a member of the International Asia-Pacific 
Co-operative Agricultural Committee, further underscoring his standing within the global 
co-operative community.

A respected advocate for sustainable and inclusive economic development, Datuk 
Sahadivanaidu has participated in numerous national and international conferences, 
presenting papers on co-operative values, opportunities, and challenges. Among his 
notable engagements are his presentation at the 7th International Co-operative Alliance 
Regional Congress (Asia-Pacific) in Colombo and his Keynote Address at the ICA-AP 
Co-operative Trade and Business Conference 2023, titled “Balancing Sustainability and 
Profitability in the Agriculture, Forestry and Property Industry”.

Omer Abdullah 

Datuk Sahadivanaidu 
A/L Baliah

Executive Director

Non-Independent,
Non-Executive Director

Get to Know Our Board of Directors
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Corporate Information

AUDIT COMMITTEE

Cheryl Khor Hui Peng 
Chairman

Kokula Krishnan A/L Ganesalingam 
(Gopi Ganesalingam) 

Abdul Rahman Talib

BOARD RISK MANAGEMENT 
COMMITTEE

Kokula Krishnan A/L Ganesalingam 
(Gopi Ganesalingam)
Chairman

Cheryl Khor Hui Peng 

Datuk Sahadivanaidu A/L Baliah

NOMINATIONS REMUNERATION 
COMMITTEE

Abdul Rahman Talib 
Chairman

Kokula Krishnan A/L Ganesalingam 
(Gopi Ganesalingam) 

Cheryl Khor Hui Peng

Transformation and 
Innovation Committee 

Kokula Krishnan A/L Ganesalingam 
(Gopi Ganesalingam)
Chairman

Abdul Rahman Talib

COMPANY SECRETARY

Mary Constancia D’Silva

REGISTERED OFFICE

Wisma MCIS
Jalan Barat,
46200 Petaling Jaya,
Selangor Darul Ehsan,
Malaysia.
Tel	 : +603 7652 3388
Fax	 : +603 7957 1562
E-mail	 : info@mcis.my
Website	: www.mcis.my

SHARE REGISTRAR

Boardroom Share Registrars
Sdn Bhd
11th Floor Menara Symphony,
No. 5, Jalan Prof. Khoo Kay Kim,
Seksyen 13, 46200 Petaling Jaya,
Selangor Darul Ehsan, Malaysia.
Tel	 : +603 7890 4700
Fax	 : +603 7890 4670
E-mail	 : bsrhelpdesk@boardroom
	   limited.com

AUDITOR

KPMG PLT
Level 10, KPMG Tower,
8, First Avenue,
47800 Petaling Jaya,
Selangor Darul Ehsan,
Malaysia.

BOARD OF DIRECTORS

Gopala Krishnan A/L K. Sundaram
Chairman and Independent, 
Non-Executive Director

Kokula Krishnan A/L Ganesalingam 
(Gopi Ganesalingam)
Independent,
Non-Executive Director

Abdul Rahman Talib
Independent, 
Non-Executive Director

Cheryl Khor Hui Peng
Independent, 
Non-Executive Director

Omer Abdullah 
Executive Director

Datuk Sahadivanaidu A/L Baliah 
Non-Independent, 
Non-Executive Director
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Prasheem Seebran
Chief Executive Officer

(up to 10 May 2026)

Grant Davids
Chief Executive Officer
(appointed with effect 

from 11 May 2026)

Wan Mohd Fakruddin 
Razi Bin Wan 

Abd Ghani
Chief Investment Officer

Khoo Han Chuan
Chief Strategy Officer

Gan Teong Kiat
Chief Corporate

Development Officer

Susan Cecelia Conradie
Chief Financial Officer

Chitra Sridharan
Chief Customer

Experience &
Marketing Officer

Koo Chee Min
Chief People Officer

Ahmad Zubir Bin Aziz
Chief Agency Officer

Woo Chee Chang
Appointed Actuary

Norlin Fatima 
Binti Albakri

Chief Compliance Officer

Noor Hayati Binti Abu
Yaziz @ Mohamad

Chief Internal Auditor

Anesh Junak
Chief Product Officer

Michelle Toni Moller
Chief Operating Officer

Ng Chee Sang
Chief Technology

Officer

Executive Management Committee
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Chairman’s Statement

INSURANCE 
REVENUE  

RM494.3 million 
FY2024: RM460.7 million

CLAIMS 
PAID  

RM491 million 

APE 
GROWTH  
(vs industry 0.7%)

COMPANY’S 
CASH & CASH 
EQUIVALENTS  

RM472.6 million 
FY2024: RM260.5 million

7.3% 13%

9.8% 81.4%

It is a distinct honour to address you 
for the first time as the Chairman of 
MCIS Life. Since my appointment 
on 23 March 2026, I have spent my 
initial months engaging with our 
Board and Management team. These 
conversations have reinforced my 
confidence in the competence of our 
people and the strength of the MCIS 
Life brand. This transition has been an 
invigorating period of discovery, and 
I am inspired by the dedication I see 
across every level of the 
organisation.

Dear Shareholders,

Gopala Krishnan 
A/L K. Sundaram
Chairman and Independent,
Non-Executive Director

”

“
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Chairman’s Statement

Navigating a Complex 
Landscape

Our performance in 2025 must be 
viewed against a backdrop of significant 
industry-wide shifts, rising health and 
medical care pressures and external 
conflict. The year was marked by:

•	 Accounting Transitions: 
	 The continued implementation and 

impact of MFRS 17 have altered 
the timing of profit recognition, 
contributing to the net loss of  
RM21.3 million reported for the 
financial year.

•	 Medical Inflation: 
	 We faced a challenging environment 

of rising medical claims and pricing 
pressures, which tested the margins 
of the entire life insurance sector. It 
will come as no surprise to insurance 
agencies and claimants that insurers 
paid out a record RM9.4 billion in 
medical claims for 2025, a 5.3% 
increase over 2024.

•	 Economic Uncertainty:  
	 Volatile market conditions, rising 

living costs and geo-political 
conflict required us to remain agile 
in our investments, operational and 
financial management.  

Key highlights for 2025

Delivering on Our Promise

The true measure of an insurance company is its ability to stand by its customers 
when they need it most. Despite the pressures of medical inflation and a rising cost 
of living, MCIS Life remained a pillar of support for our policyholders.

In 2025, the MCIS Life paid out an estimated RM491 million in claims - we have 
achieved this while maintaining a strong and resilient capital position, ensuring we 
remain fully equipped to support our policyholders’ future needs and fuel our own 
long-term growth.

Strategic Momentum & Growth

While the broader life insurance industry saw modest growth of 0.65%, MCIS Life 
outperformed the market significantly by achieving 9.79% growth in Annualised 
Premium Equivalent (APE). This momentum is a direct result of our Board’s unwavering 
focus on market expansion, operational excellence and financial prudence.

	 Resilient Revenue Growth: 
	 Insurance revenue increased by 7.3%, rising from RM460.7 million 

in 2024 to RM494.3 million in 2025. This indicates steady growth 
in our core underwriting of life and investment-linked insurance 
products, reflecting positive momentum in new business and policy 
retention.

1

	 Digital Expansion:  
	 MCIS Life is prioritising market expansion by advancing a 

comprehensive digital framework alongside a robust data strategy. 
These initiatives are aimed at strengthening business execution, 
leveraging data for more informed decision-making, and enhancing 
the overall customer experience to capture a larger share of  
the market.

2

	 Significant Strengthening of Liquidity:  
	 Despite the challenging operating environment, the Company 

improved its liquidity position through prudent capital and investment 
management initiatives, thereby enhancing overall balance sheet 
resilience. Continued emphasis on premium collection, policy 
persistency, and disciplined cash flow management contributed 
to a significant improvement in cash flow from operating activities, 
which increased to RM212.1 million during the year. As a result, 
the Company’s cash and cash equivalents strengthened from  
RM260.5 million to RM472.6 million as at the end of 2025.

3
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A key successful initiative has been the 
diversification of our unique product 
offerings, namely the NCSM LungShield, 
developed in partnership with the 
National Cancer Society of Malaysia 
(NCSM). As the first insurance coverage 
of its kind in Malaysia, NCSM LungShield 
is an integrated lung cancer screening 
and diagnostic programme designed to 
detect lung cancer at its earliest stages. 
The programme includes complimentary 
insurance coverage of up to RM10,000 
for one year to help ease screening and 
diagnostic costs for Malaysians. By 
introducing solutions that emphasise 
early detection of critical illnesses, we 
strengthen our ability to provide relevant 
and impactful protection. 

Operational excellence remains a  
key priority, as we enhance  
customer engagement through 
digital transformation and continuous 
innovation. At the same time, we uphold 
strong financial prudence by balancing 
ambitious growth targets with a 
disciplined and responsible approach 
to expenditure.

We are optimistic about the path 
forward. Our focus will remain on 
strengthening profitability, enhancing 
operational effectiveness, and 

continuing to invest in capabilities 
that drive long-term value. Sanlam’s 
continued support remains a key 
enabler of our progress, providing both 
stability and access to global expertise. 
Their shareholding strengthens our 
ability to accelerate transformation 
and embed best practices across the 
organisation.

Acknowledgements

In closing, I would like to highlight that 
leadership transitions are a natural and 
essential part of a healthy organisation’s 
evolution. I wish to record my deepest 
appreciation to those who have 
contributed significantly to the success 
of MCIS Life. In particular, I extend my 
sincere gratitude to my predecessor and 
former Chairman, En. Mohammad Nizar 
bin Idris, for his steadfast leadership 

over the years, and to our outgoing 
Chief Executive Officer, Mr. Prasheem 
Seebran, for his dedication and service.

I am pleased to welcome our new Chief 
Executive Officer, Mr. Grant Davids, who 
joined us on 11 May 2026. His global 
perspective and proven leadership 
in driving complex transformations 
position him well to lead MCIS Life into 
its next phase of growth.

The appointments of Ms. Cheryl Khor 
Hui Peng, Mr. Omer Abdullah and  
Datuk Sahadivanaidu Baliah as  
Directors further strengthen the Board’s 
diversity, expertise and leadership 
capabilities. Their extensive professional 
experience and strategic insights will 
enhance the Board’s effectiveness in 
providing strong governance, sound 
oversight and long-term strategic 
guidance, supporting the Company’s 
sustainable growth and value creation.

On behalf of the Board, I would like to 
express our heartfelt appreciation to 
our staff, agents and business partners 
for their unwavering dedication and 
commitment throughout the year.  
I thank our shareholders for their 
continued trust and confidence, which 
enables us to remain focused on 
building our business and a resilient 
future together.

Gopala Krishnan A/L K. Sundaram
Chairman and Independent 
Non-Executive Director

The true measure of an insurance 
company is its ability to 

stand by its customers 
when they need it most.
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Serves over

200,000 
of individual policies and over 

300,000 
participating individuals of group insurance

96%  
of staff achieved 
24 hours or more 
learning hours

141 
training programs with a 
total of 

16,861 
training hours were 
carried out

Launched

NCSM 
LungShield 
–	 comprehensive lung screening

97% 
of Investment are ESG 
compliant companies

Health & Protection
Promoting preventive care, financial protection, and healthier, longer lives for our policyholders & 
employees.

Sustainable & 
Responsible Investment
Integrating ESG and climate 
considerations into asset 
allocation to safeguard 
long-term returns.

Engaged 

73% 
of investee companies 
to assess climate impact

Empowered Workforce 
Building inclusive talent and continuous learning to deliver trusted customer outcomes.

30% 
reduction of electricity 
consumption since 
year 2018

Resilient & Low-Carbon 
Operations
Enhancing operational efficiency, 
digitalisation, and carbon 
reduction to strengthen long-term 
business resilience.

Established baseline 
emission and 
committed to achieve 
net zero by year 

2050

Hybrid working 
model and monthly 

2 hours  
wellbeing time off

Key Achievements 
at a Glance

2025
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Community & Environmental Stewardship
Driving societal progress through outreach, learning initiatives and environmental conservation.

Partnered with 

Agensi 
Kaunseling & 
Pengurusan 
Kredit (AKPK) 
to train over 

150 people 
from various  
Government 
Agencies on financial 
literacy in East 
Malaysia

Childhood 
cancer 
donation 
drive

Trusted Brand & Industry Recognition
Celebrating external recognition for our commitment 
to Sustainability, responsible business practices, and 
operational excellence.

2025 Professional 
Industry Education 
Award  
Recipient by LIMRA and LOMA

Company of the Year 
– Insurance 
(Shield of Care Category)
at the Sustainability & 
CSR Malaysia Awards 2025

10,847
free cancer screening 
done nation wide via 

Purple 
Truck

Launched 

100 Native 
Tree Species 
educational book

Prudent & Transparent Governance
Upholding strong risk oversight, regulatory 
compliance, and ethical leadership to protect 
stakeholders’ interests.

Published

1st ever 
Task Force of Climate 
Disclosures (TCFD) 
Report

Board members trained on 

Climate Risk 
Governance 
& Disclosure 
Requirements

Embarking on 

IFRS S1 
& S2  
Disclosure Reporting 
through digital 
transformation
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Sustainability Report

In 2025, we continued to 
advance our sustainability 
journey by embedding 
responsible practices across 
our governance, operations 
and community initiatives. 
As a life insurance provider, 
our purpose goes beyond 
providing financial protection. 
We are committed to 
supporting healthier lives, 
strengthening community 
resilience and ensuring the 
long-term sustainability of 
our business. Guided by 
this commitment, we made 
meaningful progress during the 
year in strengthening climate 
governance, expanding 
inclusive protection solutions, 
reducing our environmental 
footprint and enhancing the 
wellbeing of the communities 
and employees we serve.

A key milestone during the year was 
the publication of our inaugural Task 
Force on Climate-related Financial 
Disclosures (TCFD) Report, which 
enhances transparency on how we 
identify, assess and manage climate-
related risks and opportunities. By 
aligning our disclosures with globally 
recognised climate reporting practices, 
we reinforce our commitment to 
integrating climate considerations into 
our enterprise risk management and 
strategic decision-making processes. 
Recognising the importance of strong 
oversight, members of our Board also 
participated in dedicated training on 
climate risk governance and disclosure 
requirements, ensuring that climate-
related risks and opportunities continue 
to be effectively considered at the 
highest level of decision-making. 

2025 Sustainability Journey

In parallel, we continued to strengthen 
our role in supporting better health 
outcomes and expanding access 
to protection. During the year, we 
collaborated with the National Cancer 
Society Malaysia (NCSM) to introduce 
LungShield, a microinsurance solution 
designed to provide affordable 
protection against lung cancer under 
the National Lung Health Initiative. By 
combining financial protection with 
initiatives that promote early detection, 
NCSM LungShield helps address 
protection gaps while improving access 
to essential healthcare support. This 
initiative contributes to United Nations 
Sustainable Development Goal 3 and 

Goal 10, reinforcing our commitment 
to advancing inclusive healthcare and 
supporting healthier communities.

Alongside these efforts, we remained 
focused on reducing the environmental 
impact of our operations. Since 2018, 
we have achieved a 30% reduction 
in electricity consumption, reflecting 
sustained efforts to improve operational 
efficiency and promote more sustainable 
workplace practices. These actions 
support our broader climate ambition 
as we remain firmly committed to 
achieving net-zero emissions by 2050, 
with an interim target of reducing total 
emissions by 50% by 2030. Through 

MCIS Life x NCSM LungShield
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these initiatives, we aim to progressively 
decarbonise our operations while 
strengthening the resilience and 
sustainability of our business.

Our commitment to sustainability also 
extends to the communities we serve. 
During the year, we partnered with 
Agensi Kaunseling dan Pengurusan 
Kredit (AKPK) to deliver structured 
financial literacy programmes in Miri and 
Sandakan, benefiting 150 government 
agency personnel. The programme 
provided practical guidance on financial 
planning, debt management and long-
term financial resilience, supporting 
individuals in building stronger financial 
foundations.

In support of public health, we also 
collaborated with the National Cancer 
Society Malaysia through the Purple 
Truck initiative to provide free cancer 
screening services to our employees 
and underserved communities. By 
bringing essential healthcare services 
directly to workplaces and rural areas, 
the initiative helps promote early 
detection and improve access to 
preventive healthcare. Complementing 
these efforts, we organised a childhood 
cancer donation drive, mobilising 
employees and stakeholders to support 
families affected by childhood cancer 
while raising broader awareness of the 
challenges faced by young patients and 
their caregivers.

Internally, we continued to foster 
a workplace culture that prioritises 
employee wellbeing and sustainability 
awareness. During the year, we 
organised a dedicated Wellness Week 
named “MCIS Life Feel Good Fest” 
aimed at encouraging healthier lifestyle 
choices while strengthening employee 
engagement. The programme featured 
a range of initiatives designed to 
support employee health and promote 

Financial Literacy Program in Partnership with AKPK

NCSM Childhood Donation Drive

Purple 
Truck
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social responsibility. These included 
a blood donation drive to support 
national healthcare needs, partnering 
with Alpro Pharmacy on medicine 
recycling programme to encourage 
responsible disposal of unused 
medication, and a subsidised influenza 
vaccination programme to help protect 
employees from seasonal illnesses. In 
addition, employees were encouraged 
to adopt healthier eating habits through 
the promotion of nutritious food and 
beverage options within the workplace.

Employee health awareness was further 
strengthened through targeted wellness 
programmes. Pink Pause focused on 
women’s health by raising awareness on 
cancer prevention and the importance 
of early detection. Complementing this 
initiative, Bro Pause was introduced to 
promote men’s wellness, particularly in 
raising awareness of prostate health. As 
part of the programme, male employees 
received complimentary PSA screening 
and smokelyser analysis, empowering 
them to take proactive steps towards 
early detection and healthier lifestyles.

MCIS Life Feel Good Fest

Taken together, these initiatives 
reflect our continued commitment to 
integrating sustainability into the way we 
operate and serve our stakeholders. By 
strengthening governance, expanding 
access to protection, reducing our 
environmental footprint and investing 
in the wellbeing of our communities 
and employees, we are building a more 
resilient and responsible organisation. 
As we look ahead, we remain committed 
to advancing our sustainability agenda, 
working collaboratively with our partners 
and stakeholders to create lasting value 
for society while fulfilling our role as a 
trusted life insurance provider.

Pink Pause Bro Pause

Medicine Recycling Program
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Building on the progress achieved in 2025, we remain committed to strengthening our sustainability 
agenda in the year ahead. As a life insurance provider, our long-term aspiration is to continue integrating 
sustainability into our governance, operations and stakeholder engagement while supporting healthier 
communities and a more resilient environment. In 2026, we aim to further advance our sustainability 
journey through enhanced climate governance, deeper decarbonisation efforts, expanded community 
initiatives and stronger employee wellbeing programmes.

A key focus area for 2026 will  
be strengthening our sustainability 
governance and disclosure practices.  
We plan to embark on the  
implementation of IFRS S1 and IFRS 
S2 disclosure reporting, aligning our 
sustainability and climate-related 
disclosures with internationally 
recognised reporting standards under 
the National Sustainability Reporting 
Framework (NSRF) . As part of this 
effort, we intend to leverage AI-enabled 
tools to support data management, 
analysis and reporting processes. 
This digital transformation initiative is 
expected to position the Company ahead 
of evolving regulatory expectations 
while progressively building internal 
capabilities in artificial intelligence and 
data-driven sustainability management. 
Through this approach, we aim to 
enhance the quality, transparency 
and efficiency of our sustainability 
disclosures while reinforcing our long-
term governance framework.

Alongside these governance 
enhancements, we will continue 
advancing our efforts to reduce the 
environmental impact of our operations. 
Having secured renewable energy 
sources in 2025, we expect to fully 
offset our Scope 2 emissions from 
2026 onwards, marking a significant 
milestone in our decarbonisation 
journey. At the same time, we intend to 
promote more sustainable commuting 

health awareness. In parallel, we intend 
to further expand our financial literacy 
initiatives, working with partners such as 
Agensi Kaunseling dan Pengurusan 
Kredit (AKPK) to reach more targeted 
community segments and strengthen 
financial resilience among individuals 
and families.

Internally, we will continue to prioritise 
employee wellbeing as a key pillar 
of our sustainability strategy. In 
2026, we aim to introduce additional 
programmes that support a healthier 
workforce, including complimentary 
health check-ups, weight management 
initiatives and activities that encourage 
healthier lifestyles. We also plan to 
promote greater awareness of nutrition 
and wellbeing by encouraging the 
adoption of healthier food choices and 
supplements. Through these initiatives, 
we seek to cultivate a workplace 
environment that supports both the 
physical and mental wellbeing of our 
employees while reinforcing a culture of 
sustainable living.

Our sustainability aspirations also 
extend to environmental stewardship 
and biodiversity conservation. In early 
2026, we launched the 100 Native 
Tree Species educational book, 
developed in collaboration with the 
Forest Research Institute Malaysia 
(FRIM). The publication highlights the 
ecological importance of Malaysia’s 

2026 Sustainability Aspiration

Sustainability Report

practices by incentivising employees 
to utilise public transportation and 
adopt greener mobility options. 
These initiatives reflect our broader 
commitment to supporting low-carbon 
operations while encouraging 
environmentally responsible behavior 
within our workforce.

Looking ahead, we also plan to deepen 
our understanding of our climate 
impact by expanding our greenhouse 
gas (GHG) inventory to include 
financed emissions associated with 
our investment portfolio. As a life 
insurer with long-term investment 
responsibilities, assessing financed 
emissions represents an important 
step in strengthening our climate 
risk management and aligning our 
investment practices with global climate 
ambitions.

Beyond our operational footprint, we 
remain committed to contributing 
positively to the communities we 
serve. In 2026, we plan to continue 
supporting public health initiatives 
through ongoing free cancer 
screening programmes delivered 
via the Purple Truck initiative, 
in collaboration with the National 
Cancer Society Malaysia (NCSM). By 
bringing essential screening services 
closer to workplaces and underserved 
communities, the programme aims to 
promote early detection and improve 
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native tree species and aims to raise 
greater awareness of biodiversity 
conservation. As part of our corporate 
social responsibility efforts, copies of the 
book will be donated to selected school 
libraries, supporting environmental 
education and encouraging younger 
generations to develop a deeper 
appreciation for nature and biodiversity.

By enhancing governance, accelerating 
our decarbonisation efforts, supporting 
healthier communities and employees, 
and promoting environmental awareness,  
we aim to continue creating long-term 
value for our stakeholders while fulfilling 
our role as a responsible and trusted life 
insurance provider.

Sustainability Report

MCIS Life 100 Native Tree Species Book Launch
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Shareholdings

Analysis by Size of Shareholdings 
as at 12 May 2026

Size of Shareholdings
No. of 

Shareholders
% of 

Shareholders
No. of 

Shares Held
% of 

Shareholdings

Less than 1,000 822 37.80 225,157 0.22

1,000 - 10,000 1,290 59.31 2,894,433 2.89

10,001 - 100,000 59 2.71 1,246,303 1.24

100,001 to less than 5% of issued share 2 0.09 259,500 0.26

5% and above of issued shares 2 0.09 95,658,678 95.39

TOTAL 2,175 100.00 100,284,071 100.00

list of twenty (20) largest shareholders
as at 12 May 2026

No. Name Holdings % 

1 SANLAM EMERGING MARKETS PROPRIETARY LIMITED 51,144,876 51.00

2 KOPERASI MCIS BERHAD 44,513,802 44.39

3 K RENGASAMY @ RANGGI SAMI A/L KARPAN 146,000 0.15

4 KOPERASI ANGKATAN TENTERA MALAYSIA BERHAD 113,500 0.11

5 SANJAY VOHRAH 93,966 0.09

6 KOPERASI PEGAWAI-PEGAWAI KERAJAAN TAIPING BHD 75,000 0.07

7 ONG KOK MING 55,000 0.05

8 THILAGA A/P PARIASAMY 49,811 0.05

9 NYIOH YONG JIAN 43,000 0.04

10 RAJANTHIRAN A/L K NARAYANASAMY 40,000 0.04

11 SUYADEV A/P A PETER AMAVASI 40,000 0.04

12 SARJIT SINGH A/L TARA SINGH 38,000 0.04

13 NAGAPAN A/L MUTHAYA 32,000 0.03

14 MOEY MENG CHYE 30,000 0.03

15 SOO BENG HONG 30,000 0.03

16 KOPERASI PEKERJA-PEKERJA TNB IPOH BHD 25,000 0.02

17 VOHRAH-MERICAN SDN BHD 25,000 0.02

18 CHONG KONG CHING 23,000 0.02

19 WONG SEE YONG @ NG SAY ENG 23,000 0.02

20 NYIOH HAI CHAU 22,000 0.02
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List of 16 Branches

PETALING JAYA 
(HEAD OFFICE)
Wisma MCIS, Jalan Barat,
46200 Petaling Jaya,
Selangor Darul Ehsan.
Tel	 : 03-76523388
Fax	: 03-79571562

KLANG
Ground Floor, Menara Amverton,
Garden Business Center,
No.3, Jalan Istana,
41000 Klang, Selangor.
Tel	 : 03-33811299 / 03-33813799

ALOR SETAR
No.2, Susuran Tuanku 
Haminah, Tuanku Haminah 
Business Centre, Mergong, 
05150 Alor Setar, Kedah.
Tel	 : 04-7338233
Fax	: 04-7311102

KULIM
No.630, Jalan Seraya 3/7,
Pusat Perniagaan Seraya,
09000 Kulim, Kedah Darul Aman.
Tel	 : 04-4927241
Fax	: 04-4927185

PENANG
G11, Bay Avenue,
Lorong Bayan Indah Satu,
11900 Bayan Lepas,
Pulau Pinang.
Tel	 : 04-6469606 / 04-6469607/
	   04-6453379
Fax	: 04-6459609

Seberang Prai
No.12, Jalan Todak 4,
Seberang Jaya, 13700 Perai,
Pulau Pinang.
Tel	 : 04-3333545

IPOH
No.11-13, 
Jalan Sultan Idris Shah,
30000 Ipoh, Perak Darul Ridzuan.
Tel	 : 05-2557760 / 05-2541760
Fax	: 05-2550758

TELUK INTAN
No.17, Taman Ros,
Jalan Sultan Abdullah,
36000 Teluk Intan,
Perak Darul Ridzuan.
Tel	 : 05-6225966
Fax	: 05-6215611

MEDAN TUANKU
No.305 Medan Tuanku,
Jalan Tuanku Abdul Rahman,
50100 Kuala Lumpur.
Tel	 : 03-26980441 / 03-26980655 /
	   03-26980922
Fax	: 03-26929784

SEREMBAN
No.11-G & 11-1, 
Jalan Oasis 1,
Pusat Perniagaan Oasis,
70200 Seremban,
Negeri Sembilan.
Tel	 : 06-7613766
Fax	: 06-7636441

MELAKA
No.138, 
Kompleks Munshi Abdullah,
Jalan Munshi Abdullah,
75100 Melaka.
Tel	 : 06-2824575 / 06-2821088
Fax	: 06-2847676

Perlis

PENANG

KELANTAN

PAHANG

TERENGGANU

JOHOR

NEGERI
SEMBILAN

KUALA 
LUMPUR

SELANGOR

MELAKA

KOTA BAHRU
Lot 201 & 202,
Jalan Pengkalan Chepa,
15400 Kota Bharu, Kelantan Darul Naim.
Tel	 : 09-7481070 / 09-7482476
Fax	: 09-7481178

KUANTAN
21, Jalan Tun Ismail,
25000 Kuantan,
Pahang Darul Makmur.
Tel	 : 09-5157277
Fax	: 09-5141119

JOHOR BAHRU
9, Jalan Molek 1/29,
Taman Molek,
81100 Johor Bahru, Johor Darul Takzim.
Tel	 : 07-3550310 / 07-3550314
Fax	: 07-3581361

KOTA KINABALU
No. A-G-13A, 
A-1-13A & A-2-13A,
Block A, Sutera Avenue,
Lorong Lebuh Sutera,
Off Coastal Highway,
88100 Kota Kinabalu, Sabah.
Tel	 : 088-241959 / 088-251272
Fax	: 088-241859

KUCHING
NBX – No. 96, 
The Northbank,
Off Kuching–Samarahan Expressway,
93350 Kuching, 
Sarawak.
Tel	 : 082-364036

SARAWAK

SABAH

KEDAH

PERAK



Proxy Form NO. OF SHARES HELD

MCIS Insurance Berhad Registration No. 199701019821 (435318-U)

I/We 	  , NRIC No. / Company No 	

of 	

being a member/members of MCIS Insurance Berhad hereby appoint 	

	  , NRIC No. / Company No 	

Mobile No 	  , Email address 	

or failing him/her, the Chairman of the Meeting, as my/our proxy to vote for me/us and on my/our behalf at the Twenty-Ninth 
Annual General Meeting of the Company to be conducted fully via Remote Participation and Voting (video-conferencing) at 
Cape Town (MCIS Boardroom) at Wisma MCIS, Level 1 Tower 1, Jalan Barat, 46200 Petaling Jaya, Selangor Darul Ehsan on 
Wednesday, 24 June 2026 at 11.00 a.m. and any adjournment thereof.

My/Our proxy is to vote as indicated below:

RESOLUTION FOR AGAINST

Ordinary Resolution 1 Approval for Payment of Directors’ Fees and Benefits

Ordinary Resolution 2 Re-election of Director – Gopala Krishnan A/L K.Sundaram

Ordinary Resolution 3 Re-election of Director – Cheryl Khor Hui Peng

Ordinary Resolution 4 Re-election of Director – Omer Abdullah

Ordinary Resolution 5 Re-election of Director – Datuk Sahadivanaidu A/L Baliah

Ordinary Resolution 6 Re-appointment of Auditors and Authorise the Directors to fix their 
remuneration

Ordinary Resolution 7 Authority to Directors under Section 75 and 76 of the Companies Act, 
2016

Please indicate with an “X” in the spaces provided how you wish your vote to be cast. If no instruction as to voting is given,  
proxy will vote or abstain at his / her discretion.

Dated this 	  day of 	  2026

Signature of Shareholder(s) or where applicable, common seal of Shareholder(s)

Notes:
1.	 Refer to Administrative Guide.



The Company Secretary
MCIS Insurance Berhad Registration No. 199701019821 (435318-U)

Wisma MCIS
Jalan Barat
46200 Petaling Jaya
Selangor Darul Ehsan
Malaysia

STAMP



MCIS INSURANCE BERHAD
Registration No. 199701019821 (435318-U)

Wisma MCIS, Jalan Barat,
46200 Petaling Jaya,
Selangor Darul Ehsan

+603 7652 3388

customerservise@mcis.my

www.mcis.my
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